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Stalking, Erotomania, and the Tarasoff Cases 

Glenn S. Lipson, Ph.D. and Mark J. Mills, J.D.,  M.D. 

The Tarasoff record is one that is rich in judicial review and subsequent 
professional commentary. In addition to the civil suit brought by the Tarasoff 
family against the Regents of the University of California, professionals, and the 
campus police, there is the criminal case that involved the trial ofProsenjit Poddar. 
That criminal case underwent the scrutiny of both California Appellate and Su- 
preme Court review (People v. Pocldar, 1972; People v. Podder, 1974). As a result 
of the civil negligence trial brought by the Tarasoffs, two rulings were published 
by the California Supreme Court in 1974 and in 1976 (Tarasoff v. Regents of the 
University of California, 1974; Tarasoff v. Regents of the University of California, 1976), 
establishing the unprecedented duty of a therapist to protect others from the harm 
a patient intimates he or she may cause. 

Discussions of the Tarasoffcase focus on legal obligations that may be imposed 
on a therapist if a client threatened to seriously harm others. This duty has evolved 
in scope and definition through the evolution of case law. Questions, however, 
still remain. Does the Tarasoff duty apply only to identifiable victims (Schuster v. 
Altenberg, 1988)? Does it also apply to property or those in the so-called "zone of 
danger" (Leonard v. Iowa, 1992)? How specific does the threat have to be (Peck v. 
Counseling Services of Addison County, 1985; Leonard v. Latrobe Area Hospital, 1993)? 
How does the "duty to protect" impact inpatient treatment plans, including dis- 
charge decisions (Jablonski v. United States, 1983; Lipari v. Sears Roebuck, 1980)? 
How does the patient's status as an inpatient or outpatient affect this duty, and 
what steps are needed to fulfill the particular state's statutory requirements? 

2 5 7  
The  Psychology of  Stalking: Clinical and Forensic  Perspectives 

Copyright �9 1998 by Academic Press. All rights of reproduction in any form reserved. 



258 Lipson and Mills 

In the wake of  the Tarasoff rulings, it is easy to miss that the issues involved 
in this case not only address the duty owed by therapists to clients and foreseeable 
third parties at risk, but also provide a well-documented case of  stalking. Stone 
(1984) was one of  the first individuals to recognize that the Tarasoffcase involved 
De C16rambault's syndrome, or erotomania. Retrospectively, the reported historical 
details can provide a starting point for the thoughtful analysis oferotomanic individ- 
uals who stalk. 

CASE H I S T O R Y  

Prosenjit Poddar was a native of  a village in India where he belonged to the 
lowest caste (the untouchables). During his early years, he had minimal contact 
with people from Europe or America. He was considered academically gifted, 
however, and was able to advance to the top of  the Indian University System; 
beginning in 1967, he pursued graduate studies in electronics and naval architecture 
at the University of  California, Berkeley (Winslade, 1981). 

Poddar's academic success suggests that he was able to function well in 
school. Thus, with structure and clear expectations, he was able to succeed intellec- 
tually. The areas in which individuals function well speak to their strengths, and 
the meaning of success or failure needs to be explored individually. For example, 
does being successful match individuals' sense of  their abilities? Are individuals' 
achievements motivated by a compensatory desire to convince themselves and 
others that they are worthwhile? Finally, do their accomplishments seem well 
suited to their abilities, or do they feel like an impostor, unable to acknowledge 
the genuineness of  their accomplishments? 

Poddar had been able to move into a new cultural context and initially met 
the demands of  a graduate program in another country. This suggests that his 
weaknesses were at that time held in check. Emotional and interpersonal problems 
can impact memory, concentration, and the efficiency of  thought processes in 
general. Someone's  habitual style of  dealing with affects, relationships, and conflicts 
is the province of  personality. Poddar's apparent academic success masked areas of  
functional weaknesses. Psychotherapists can miss the extent of  a person's difficulties 
when their client's accomplishments, in and of  themselves, suggest that he or she 
is resourceful and effective. This success may be attained at a high cost, obfuscating 
emotional and interpersonal weakness. Problems related to personality defects come 
to the fore contextually, brought on by success or failure, and often in the course 
of  relationships with others. 

W h e n  evaluating a stalker, cultural issues need to be explored. One's  identity 
via others and one's world view are uniquely individual derivatives of  experience. 
Poddar had historically and contemporaneously belonged to the Harijan or un- 
touchable caste in India, which would have some impact on his identity (Vande 



13. Stalking and the Tarasoff Cases 259 

Creek & Knapp, 1993). A sensitive cultural assessment involves familiarity with 
the culture and its practices regarding intimacy, role expectations, and the meanings 
assigned to actions. This evaluation needs to be tailored to the individual. If 
culture represents the fabric, the individual fit is influenced by moderator variables, 
including socioeconomic status, education, travel, extended family, and level of 
tradition. Personality remains an important variable since not all members of a 
caste or group respond in the same way to discrimination and other life events. 

Prosenjit Poddar met Tatiana Tarasoff through a folk dance group while at 
the University of California. Tatiana had herself come from a multicultural back- 
ground and enjoyed spending time with foreign students. The weekly folk dancing 
enabled Prosenjit Poddar to establish a relationship with Tatiana. They would 
dance together and talk to each other. During the fall semester of 1968, Prosenjit 
told Farrokhg Mistree, his friend from India, of his increasing romantic interest in 
Tatiana. Farrokhg advised Poddar to pursue educational goals, not romance, and 
described him as socially and sexually naive. 

If one accepts that someone is both socially and sexually naive, we must 
then ask if the individual's naivete is born from problems with sexuality in general. 
Is it culturally related to the separation of the genders and prohibitions against 
associating with the opposite sex? Does it relate to difficulties perceiving others? 
Whatever the reason, a lack of maturity in this area can lead to the misinterpretation 
of behavior. 

Tatiana and Poddar's social contact in the fall culminated in a New Year's 
Eve kiss. This kiss allegedly took place while they were alone in an elevator during 
a party. Prosenjit interpreted this New Year's Eve gesture as a sign of betrothal. 
One can imagine that, for someone from the untouchable caste, experiencing a 
kiss would carry with it the potential for excess meaning. 

Tatiana, however, was not interested in having an intimate relationship, 
leaving Prosenjit confused. Prosenjit attempted to sort out what he wished to be 
true from what was actually true about the state of their relationship. He developed 
the belief that deep down she truly cared for him. His proof  that she had those 
feelings was based on her willingness to dance with him, the phone contact they 
had, and the long talks with him in his room. These conversations occasionally 
concluded by her kissing him goodbye (Winslade & Ross, 1983). 

At this juncture, a discontinuity existed between what Poddar wished for 
and what he perceived was the state of their relationship. Information was sought 
to resolve this dilemma. However,  his objectivity became compromised by desire 
and need. Obsessive consideration did not resolve his confusion. Areas to explore 
in his assessment included the frequency and intrusiveness of his thoughts about 
this "special person" as well as the resolution he was seeking. 

Poddar observed that Tatiana would often break their dates or fail to show 
up when he expected her. In addition, she would talk of other men in his presence. 
He also felt that, on occasion, she would ignore him for the entire evening. From 
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a cross-cultural perspective, it is easy to imagine the significance of  this behavior 
taking on different meanings. In cases of  immigrant persons who stalk, there is 
the added dimension of  misconstruing the meaning of  the victim's behavior since 
it is based on different expectations of  the meaning of  interactions (Meyers & 
Meloy, 1994). 

Poddar had audio recorded approximately 40 hours of  his and Tatiana's 
conversations. During the winter months, he frequently replayed and listened to 
the recorded conversations in order to determine what her true feelings were. 
Beset by doubts and attempting to reconcile what he wished for with what was 
real, Poddar suffered a severe emotional crisis. Others observed his speech becoming 
disjointed, with periods of  affective lability characterized by weeping. Eventually 
he needed to withdraw from his winter quarter classes. 

His desire for a romantic relationship with Tatiana and his subsequent lack 
of  success resulted in a defensive intellectual attempt to examine the details of  their 
interactions with the hope that he would gain some perspective. Thought  and 
consideration were used in an effort to contain and limit his stirred up feelings. 
Poddar became obsessed with the "real" meaning of  Tatiana's actions. 

His obsessive symptoms need to be examined on two levels: First, what is 
the central purpose of  his symptom, and second, how effective were his ruminations 
in working through the impasse and related fears? Obsessive rumination can be 
used to stave off a psychotic decompensation or depression, or may merely be a 
temporary exacerbation of  a character trait. Psychologists are often referred individ- 
uals for testing and asked to address the emotional problems masked by obsessive 
symptoms. For the higher functioning individual obsessive defenses can work to 
bind anxieties. More primitive personality dynamics are involved when  the obses- 
sion with another is utilized to avoid the awareness of  one's own problems. 

The second area of  inquiry regarding obsessions relates to the symptom's 
effectiveness in gaining perspective and resolution of  the conflict that propelled 
the rumination. W h e n  obsession fails to move the person toward resolution, the 
loss of  balance is noticeable. Poddar's withdrawal from his coursework illustrates 
the extent to which an obsession can grow and disrupt other aspects of  one's life. 
This disruption is first seen in the individual's inability to stop thinking about the 
other individual or object. Finally, despite efforts to shift focus, to follow through 
on other goals, life becomes derailed, as he feels hopelessly swept into rumination 
or action. 

Poddar was following the advice of  his friend Mistree when  he attempted 
to break clean from his desired and confusing relationship with Tatiana. Initially, 
his attempts to gain some distance and terminate the relationship were successful. 
Poddar appeared to be recovering his sense of  balance. However ,  his obsessive 
concerns and desires were reactivated when Tatiana called during March and told 
him that she missed their talks. Toward the end of  March 1969, Poddar proposed 
marriage to Tatiana. According to Windslade and Ross (1983), Tatiana did not 
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say either yes or no to this proposal. Once again Poddar returned to study the 
tapes of  their conversations, feeling an increasing sense of  rejection. 

O f  course, love and rejection are a traumatic experience for most people. 
Identity, self-value, and the worth of the rejecting other person are brought into 
question when a hoped for relationship falls. Rejection, loss, and trauma present 
us with information that may be very discrepant from our view of  the world, of  
others, and ourselves. For Horowitz (1974), pathology arises from our difficul W 
processing discrepant information, leading potentially to a new experience of  our- 
selves. 

The rejection of  the marital proposal can be seen as the major traumatic 
incident in Poddar's case. His attempt to move beyond this trauma was not 
successful. By history, Poddar's obsessive rumination can be described as the search 
for information gone awry. Seeking information is a means of  coping with trauma. 
Intrusive and obsessive rumination are often symptoms of trauma. The inconsistent 
behavior of  Tatiana could be seen as information Poddar could not integrate, 
leading to a confused state. His feelings of  rejection may have activated a prior 
negative sense of  himself, and he felt anger being ridiculed. The "obsessive follow- 
ing" of  stalking (Meloy & Gothard, 1995) can thus be conceptualized as an attempt 
to process the trauma that arises from unrequited love in a fragile individual. 

An inability to relinquish the feelings of  obsessional love has also been 
described in psychotherapists who sexually abuse their clients (Twemlow & Gab- 
bard, 1989). These therapists are well-functioning professionals who nonetheless 
end up in unethical and highly pathological relationships that destroy their careers 
and damage their clients. They justify their behavior under the guise of  having 
"true love" for their clients. Twemlow and Gabbard referred to these therapists 
as suffering "lovesickness," and conservatively estimate that one-half  of  therapist- 
patient sexual contact involves lovesickness (1989, p. 73). Poddar's claimed love 
for Tatiana was similarly ruminative and destructive. Lovesickness is not a concept 
that has been traditionally applied to stalkers, but the striking parallels suggest it 
can be useful. Romantically, obsession with another has been equated with true 
love. However,  this is not the case in relationships where the victim experiences 
fear and intimidation. The pursuer's actions are not synonymous with truly caring 
for someone else. In the pathological obsessional relationship, the individual loses 
an appreciation of  the actual person he is pursuing. There is a lack of  reciprocity 
in the feelings the stalker has for his prey. 

Poddar felt a special connection with Tatiana, as if she were the only one 
who could understand him. Similarly, lovesick therapists claim these same feelings 
toward their clients. The inability of  the therapist to quiet the stirred affects or 
thoughts resembles that of  a love-obsessed pursuer. For the therapist, the impact 
of  the obsession follows a pattern. First, sessions with the client lose direction and 
focus. Second, they are unable to follow the advice of  their supervisors and the 
caveats of  their training. Poddar was unable to follow the advice of  his friends and 
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co-workers. Third, the hours between the sessions become occupied with the 
thoughts of  this patient. These therapists are not merely seeking to have sex with 
their patients, but instead have lost the sense of themselves and their ethics in their 
pursuit of  a "love." Lovesick individuals experience themselves as fused with 
another individual, experiencing ecstasy and passion (Twemlow & Gabbard, 1989). 
This state is characterized by the intrusive thinking of the other and the physical 
sensation of being in love such as "walking on air, having one's heart in one's 
throat" and finally a sense that "one is incomplete without the other" (p. 75). 
Those who are lovesick share with stalkers the underlying feeling that their imagined 
partner makes them complete and thus the union is right for both of them. 

Clearly, lovesickness that is limerance (infatuation) gone awry sets the stage 
for actions that transgress societal and personal boundaries. When  the sense of self 
is lost, as well as the recognition of another's needs, the ability to organize one's 
actions and make sense out of one's emotional life is lost. Based on the record, 
Poddar's obsession eroded his ability to function. The diagnostic implication of 
this concept of lovesickness and obsession in general is that psychopathology 
increases when there is a disruption in identity and a distortion in the perception 
of others. Thus, on a continuum of idealization, pathological attachment needs to 
be examined in terms of the ability of the person to maintain some stability in his 
view of himself and others. Further, other pursuits and interests are maintained in 
a healthy relationship. If there is normative romantic idealization, it occurs without 
selectively seeing someone as being all good or, conversely, all bad (splitting). 
There is also a presence of some mutual affection. 

During early spring, Poddar began to believe that Tatiana's friends were 
smirking and laughing at him. He even felt that his friend, Farrokhg Mistree, was 
gaining some type of secret enjoyment at his disgrace. He openly began voicing 
threats to harm Tatiana. Poddar is quoted as saying to his friend Mistree, "even 
you, Mistree, laugh at my state, but I 'm like an animal. I could do anything, I 
could kill her. If I killed her what would you do?" When  Mistree told Poddar he 
would tell the truth, Poddar replied, "then I would have to kill you, too" (Win- 
slade & Ross, 1983, p. 58). 

How did Poddar reach this state of mind? We can speculate that he had a 
propensity for an affective, paranoid, or delusional disorder. The question that 
remains, however, is why the stalker experiences these thoughts and emotional 
swings, particularly in the context of  a relationship with a certain individual or 
individuals. A theoretical explanation can be drawn from the work of Michael 
Balint (1965, 1968). Using a metaphor from geology, he indicated that some 
individuals have a condition analogous to geological faults. On  the surface, these 
"faults" may not be visible, but with sufficient pressure, the destructive presence 
of these fissures makes itself known. For Balint, this fault could be triggered by a 
new relationship. 
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Something resonates in the internal experience of love-obsessed individuals 
that only becomes activated when they find the object of their desire. The dawning 
of infatuation shatters an equilibrium that results in emotional instability and an 
impairment in reality testing. The person who is pursued feels both angry and 
frightened and typically responds negatively to attention and the seeking of a 
relationship. This rejection evokes affective lability, rage, and feelings of shame in 
the stalker (Meloy, 1996). 

Balint (1968) might have suggested that the psychopathology of the stalker 
stems from a profound disturbance in identity and in relationships with others. 
The "basic fault" is a disturbance in the capacity to be intimate with other people. 
For Balint, the search for a primary object of love was essential to an understanding 
of the majority of the psychopathology that we see. The person with whom one 
becomes obsessed is suffused with primitive longings. The stalker on some level 
could be seen as seeking to restore the "passive object of love" (p. 63), the first 
object sought by the infant (Balint, 1968). Hence, obsessional love is in actuality 
a masked effort to obtain total and unconditional primary love. Balint believed 
that the desire to obtain this primary love is the basis of all erotic strivings (Balint, 
1965). He saw aggression and rage as a reaction to the lack of primary love. When 
the stalker becomes obsessed with the person who represents this primary love 
object, he experiences "both a benign and malignant regression" (Greenberg & 
Mitchell, 1983, p. 183). Balint believed that both psychopathology and aggression 
center on difficulties in object relations. These difficulties can result in a disintegra- 
tion of relationship seeking, often progressing to rage and desires for revenge. In 
Poddar, we see the emergence of fantasies of revenge. 

We can speculate that his relationship with Tatiana activated primitive experi- 
ences of himself and internal object longings. These feelings and thoughts propelled 
his desire to marry and possess her. As with an earthquake, before internal pressures 
activate the basic fault, the person can appear normal, as if standing on firm ground. 
As seen in Poddar, some stalkers can achieve a modicum of success. They may 
have relationships with others, with no overt signs of their interpersonal hunger 
and emotional weaknesses. It is evident that Poddar had performed well in school 
in his native India, and at times was able to perform with academic distinction. It 
was in the wake of his longed for relationship with Tatiana Tarasoff that these 
abilities in and of themselves became compromised. 

Balint's view that some individuals are motivated by the desire to obtain a 
primitive and basic attachment ties in nicely with the preoccupied attachment 
patterns described by Bartholomew (1990). These relationships emphasize gaining 
approval, validation, and self-worth. There are also similarities with Dutton's (1995) 
description of "intimacy anger." It is axiomatic that most individuals do not seek 
validation from everyone they meet. We look for different kinds of interactions 
or support from different people. For the object of obsession, whether it is the 
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abused, jealously controlled spouse or a loved person from afar, different needs 
are felt. 

Poddar returned to school and work suffering from low morale and ruminat- 
ing about Tatiana. On two occasions he told fellow co-workers that he would 
like to "blow up Tatiana's house" or perhaps the entire block (T. Goldman, 
Tarasoff and implications for practice, unpublished manuscript, p. 5). Despite these 
threats, he made no attempt to obtain explosives. His friends tried to convince 
him that actions such as these were foolish and something in which he should 
not engage. 

Fantasies can discharge hostility for some individuals. The burning of some- 
one in effigy can dissipate the anger that person feels. Other individuals become 
more emboldened by their thoughts of revenge, with fantasy fueling the final acts 
of  violence. It is thus useful to inquire about the relationship between the stalker's 
thoughts and actions. Thinking can provide a more economical alternative to 
acting. Thought  has been characterized as interposed somewhere between percep- 
tion, impulse, and action. Thoughts are supposed to refine and adapt our impulses 
and desires and provide a substitute for potential actions. The world  of thought, 
however, does not reproduce sensory feedback; in some ways it is both less and 
more than actual experience (Pruyser, 1979). Fantasy has the capacity to elaborate 
and build on our sensory input and provide us with ideas. At times, however, 
thoughts have no basis in reality. 

Fantasy and reality become confused and, rather than discharge affects, these 
very thoughts kindle and create more rage, fueling the eventual explosion. The 
critical question becomes whether or not thinking and fantasy can discharge, corral, 
and metabolize a person's impulses, obsessions, and desires. 

During the summer of 1969, Tatiana Tarasoff went on a trip to South 
America. Upon the suggestion of his friend, Mistree, Poddar sought outpatient 
psychiatric services at Berkeley's Cowell Memorial Hospital. This appointment 
took place in July and the treating psychiatrist, Stuart Gold, M.D., diagnosed 
Prosenjit as suffering from schizophrenia, paranoid type, and prescribed antipsy- 
chotic medication. Mistree did inform the evaluating psychiatrist of  the death 
threats Poddar had made toward Tatiana Tarasoff. Following the evaluation by 
Dr. Gold, Poddar was referred to a psychologist, Lawrence Moore, Ph.D., who 
saw him for seven sessions. During this treatment, Dr. Moore noted that Prosenjit 
Poddar was rational at times, and on other occasions appeared to be psychotic. 
Given this description, Poddar's diagnosis would appear to be borderline personality 
disorder. Issues of trust and fears of betrayal surfaced frequently in the treatment. 
At one time, Poddar asked to return to Dr. Gold for treatment since he no longer 
trusted Dr. Moore. Dr. Gold sent Poddar back to Dr. Moore after their meeting. 

During the summer months, Prosenjit established a relationship with Alex 
Tarasoff, Tatiana's brother, with whom he shared an academic interest in electron- 
ics. This was a way of maintaining a relationship with Tatiana. In September, 
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Prosenjit and Alex moved into an apartment together. It was Prosenjit Poddar's 
fantasy that Tatiana would eventually share that apartment with him. The plan 
that Prosenjit was working on was to rescue Tatiana from a life-threatening situation 
that he would orchestrate. As a result, she would see him as her savior and recognize 
the quality of  his love and the extent to which she really needed him (Winslade & 
Ross, 1983). 

The different narrative options individuals believe are possible speak to their 
level of  adaptability and mental health. Healthy fictions have a degree of  plausibility 
and are not juxtaposed with a tragic ending if everything does not turn out as 
planned. The Thematic Apperception Test is often used by psychologists to deter- 
mine an individual's style of  story telling and the types of  themes that dominate 
and shape his experience. This can be a useful test to flush out narratives related 
to issues of  loss and success. If an interview is relied upon, allowing the person to 
tell his story will often reveal these themes or life scripts. 

The shifting between desires to embrace and to destroy speaks to the presence 
of  a borderline level of  personality (Kernberg, 1984; Hamilton, 1988; Chatham, 
1985; Meloy, 1989). What  becomes apparent is the shifting of  the person's percep,  
tion of  the other from an idealized to a devalued object. Splitting, projection, and 
projective identification are often present in those individuals who are organized 
at a borderline level. These shifts make it difficult to sort out genuine experience 
from an internal world colored by affective swings and wishful fantasies. 

As he worked his plan, Poddar informed his friend Mistree that he was going 
to purchase a handgun. He also decided to discontinue his treatment with Dr. 
Moore. Mistree called the psychotherapist to discuss Poddar's plans, including 
Poddar's decision to purchase a gun (Mills, 1984). During the final session, which 
took place August 18, 1969, Poddar discussed his need for getting even with his 
girlfriend who had betrayed him and violated his honor. Dr. Moore  told Prosenjit 
Poddar that he may need to take steps to restrain him if he continued to discuss 
his wish to kill Ms. Tarasoff. Poddar angrily left the office (Winslade & Ross, 1983). 

Dr. Moore  talked to Dr. Yandell, the assistant director of  psychiatry, and 
also to Dr. Gold about the threats. On  August 20 th, with their support, he called 
the campus police and wrote a letter to Chief  Beall. In this letter Dr. Moore  
explained that Poddar's mental state, "varies considerably. At times he appears 
quite rational and at times quite psychotic." He also indicated that at this point 
he was a danger to the welfare of  other people and himself, and that he had been 
"threatening to kill an unnamed girl who he feels has betrayed him and violated his 
honor"  (T. Goldman, Tarasoffand implicationsforpractice, unpublished manuscript, p. 
106). 

The purpose of  this letter was to bring about a commitment  using the 2- 
month-old Lanterman-Petris-Short Act. Chief  Beall agreed, and it was recom- 
mended that Poddar be confined. W h e n  the campus police eventually spoke to 
Poddar, it was in the presence of  Alex Tarasoff. In this conversation he denied 
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possessing a weapon or having made any specific threats. He indicated that he and 
Tatiana had a troubled relationship. The officers concluded that Poddar appeared 
rational and not dangerous. They obtained a promise from him to stay away from 
Tatiana Tarasoff. Alex Tarasoff did not take the matter seriously himself and did 
not tell his sister or any other family member. Apparently, neither the therapists 
nor the campus police understood precisely how the civil commitment process 
worked (Mills, Sullivan & Eth, 1987). The city police should have been contacted 
instead of the campus police. The city police would have then transported Poddar 
to the county psychiatric facility for evaluation. 

The campus police informed the clinic of their decision not to civilly commit 
Poddar for psychiatric treatment. Dr. Powelson, the psychiatric departmental chief, 
had returned from vacation and, after reviewing the matter, concluded that Dr. 
Moore had overreacted. Dr. Powelson requested that the correspondence to the 
police be returned and he ordered Dr. Moore to "falsify clinic records by expunging 
all references to the divulgence of confidential information and threats that promul- 
gated its divulgence" (Myers, 1986, p. 241" Tarasoff v. Regents of the University of 
California, 1973, p. 894). All copies of Dr. Moore's communications were destroyed, 
although a copy of Dr. Moore's note to Police Chief Beall still exists (in brief for 
respondent, Moore, in Tarasoff v. Regents of University of California, on file with 
the clerk of the Supreme Court of California, 1 Civil No. 31, 168). 

During the police department's interview to determine if Poddar should be 
committed, he appeared to be rational. It is not uncommon for individuals who 
have higher areas of attainment and functioning in their lives to at times have 
shifting experiences of themselves and others. Caught at a more functional moment, 
the so-called neurotic defenses are more visible among stalkers. These include 
minimization, rationalization, and the ability to generate a plausible explanation 
for their pursuit behavior (Meloy, 1996). 

In September 1969, Tatiana returned from South America. She again resumed 
her folk dancing where Poddar watched her and, on occasion, had conversations 
with her. One time, Tatiana was laughing about a "summer affair with a dashing 
Argentinean" (Winslade & Ross, 1983, p. 64). Poddar perceived this behavior as 
a purposeful and cruel slight. He then began to occasionally carry a firearm that 
he had legally purchased. 

On October 24, he requested that Alex Tarasoff intercede on his behalf. 
Alex responded that he should not bother with his sister and that the relationship 
between Poddar and his sister was "all over" and best forgotten. In the face of 
Poddar's insistence to see his sister, Alex Tarasoff shoved Poddar into a wall. He 
told Poddar that he better stay away from Tatiana altogether. He also indicated 
that Poddar would cause the wrath of his father if he continued to bother his sister 
(Winslade & Ross, 1983). 

On October 27, 1969, after a sleepless night, Poddar decided that he needed 
to see Tatiana at her family home. He thought that if he could find out why she 
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behaved so unkindly toward him, this information would free him from his obses- 
sion. He became increasingly more angry, and he became frightened that he might 
hurt her. He decided he needed to talk to her. He left his apartment at 8:00 a.m. 
in order to arrive at Tatiana's house after Mr. Tarasoff had left for work. At 
Tatiana's request, Mrs. Tarasoff answered the door and told the young man to 
leave, adding that he should "go back to India where he belonged" (Winslade, 
1981, p. 143). 

Poddar returned to his apartment apparently in a miserable state, and may 
have struggled with his urge to kill Tatiana. At one particular point during the 
day, he thought he heard voices. Later he resolved to go back to her family home 
and speak to her before anyone else came home. On  this trip, he left with a 
kitchen knife and a pellet gun. Poddar said that the knife was taken for protection 
against Tatiana's father. After he rang the doorbell, Tatiana answered the door and 
indicated that she wanted him to leave, adding that her father would soon return 
home. He did not heed her advice. A struggle.then followed during which Tatiana 
screamed and ran out of  the house. He shot her with the pellet gun and stabbed 
her 14 times with the butcher knife. She died next to her front door from the 
knife wounds. Poddar phoned the Berkeley City police, stating he had just stabbed 
someone and wished to be taken into custody. 

Object relations theory has been used to help explain the actions of  a stalker 
who commits murder (Meloy, 1989, 1992, 1996). This theory is based on the 
premise that most people are relationship seeking. It is apparent that identity, our 
sense of  the world, our view of others, our language, and our ability to identify 
what we are feeling develop through our connection with others. Meloy (1988, 
1992) explained the relationship between narcissistic feelings and violence. Early 
disturbances and difficulties with primary relationships influence desires and the 
types of  relationships that are sought. The failure to obtain adequate soothing and 
appropriate limit setting can lead to narcissistic defenses, including a grandiose 
view of  oneself exquisitely sensitive to rejection. For Poddar, the issue of  loss of  
honor  became tantamount, and shame coalesced as a motivator to retaliate. In self- 
psychology language (Kohut, 1971), shame is an intersubjective reality that can 
fuel rage or dejection. 

Whatever  formulation one utilizes, there is clearly a disturbance in stalkers 
in their perceptions of  both themselves and others. Unresolved anger from prior 
rejection, hostility used to block other feelings such as sadness, and the confusion 
between the bad parts of  oneself and the need to devalue the rejecting party, can 
all lead to precipitous and dangerous actions. Just as the destroying of  the love 
object can be related to the attempt to destroy unacceptable parts of  oneself, the 
dynamics involved are complex and must be analyzed on an individual basis. The 
stalking of  a celebrity rather than an acquaintance evidences different interpersonal, 
self, other, transferential, and narcissistic elements that may be more fantasy bound. 
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CRIMINAL PROCEEDINGS 

Poddar pleaded not guilty by reason of  insanity in his criminal trial. He did 
not testify. Three psychiatrists and a psychologist did testify that he suffered from 
paranoid schizophrenia and that he could not harbor malice and forethought to 
be held legally responsible for his actions. The court-appointed psychiatrist claimed 
that the defendant was schizoid and could possess the necessary mental states to 
be found guilty of  first- or second-degree murder. A neurologist believed that 
there was a nonspecific pathological lesion, tumor, or scar that impacted his behavior 
(People v. Poddar, 1974). 

The trial lasted approximately 17 days and Poddar was convicted of  second- 
degree murder. In 1972, the court of  appeals reduced the charge to manslaughter 
based on poor jury instructions. The California Supreme Court  later overturned 
this decision with a five to two vote on February 7, 1974. The California Supreme 
Court  declared that, without the error in the jury instructions, it was "reasonably 
probable" that a result more favorable to the defendant would have been reached 
(People v. Poddar, 1974, p. 350). Poddar's attorney ultimately got his client released 
after he had served approximately 5 years in prison. An informal agreement that 
sanitized Poddar's legal records was reached. He made the symbolic act of  unofficial 
exile (Winslade, 1981) and immediately returned to India. Poddar was later married 
to an attorney (Winslade & Ross, 1983). 

CIVIL PROCEEDINGS 

It is the ramification of  the civil suit for negligence against the Regents of  
the University of  California that brought about the so-called duty to warn for 
mental health professionals. The Supreme Court  ruling in Tarasoffv. Regents of the 
University of California (1974) came to the unprecedented finding that, owing to 
the patient-psychotherapist special relationship, a duty to warn existed: 

When a doctor or psychotherapist, in the exercise of his professional skill and 
knowledge, determines, or should determine, that a warning is essential to avert a danger 
rising from the medical or psychological condition of a patient, he incurs a legal obligation 
to give that warning. (p. 914) 

The first Tarasoffruling was quickly responded to by mental health organiza- 
tions. Amicus curiae briefs were filed, supporting the defendant's request that the 
court rehear the case (Mills, 1984). The central theme in these briefs was that 
clinicians have no inherent ability to predict violence. The American Psychiatric 
Association brief suggested that imposing a duty to warn would lead to many false- 
positive predictions that would result in almost routine breaches in confidentiality. 
These violations of  privilege would result in the loss of  the therapist-client relation- 
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ship, to the detr iment  of  those needing treatment.  Part o f  the fear was that alerted 

clients would  not  disclose their violent fantasies and thus compromise  the success 

of  treatment. 

In a rare decision, the California Supreme Cour t  agreed to rehear the case 

and issued a second o p i n i o n - - f o u r  of  the seven judges c o n c u r r e d - - w h i c h  is n o w  

referred to as Tarasoff II (Mills, 1984). The  court  did find again that therapists 

have a duty to potential  victims. However ,  the duty was more  broadly defined as 

a duty to protect. The  court  indicated that: 

When a therapist determines, or pursuant to the standard of his profession should 
determine, that his patient presents a serious danger of violence to another, he incurs 
an obligation to use reasonable care to protect the intended victim against such danger. 
The discharge of his duty may require the therapist to take one or more various steps 
depending on the nature of the case. Thus, it may call for him to warn the intended 
victim or others likely to apprise the intended victim of danger, to notify the police or 
take whatever steps are reasonably necessary under the circumstances. (p. 346) 

The  duty to protect  goes beyond the expectation that those at risk need to 

be warned. A therapist may need to civilly commit  or voluntarily hospitalize a 

patient in order to protect  others. 

The  basis of  this duty being imposed is the court 's belief  that a "special 

relationship" exists be tween  the therapist and a client. In a recent review of  the 

20 years since the Tarasoff decision, Anfang and Appelbaum (1996) provided an 

excellent summary of  the evolut ion of  case law and statutes addressing the appro-  

priate response that mental health practitioners can make when  faced with a 

situation that may evoke the duty to protect.  

Standards of  care and who  should be warned vary from state to state. It is 

important  for the clinician to discuss her decisions with colleagues in order  to 

firmly establish the reasonableness of  her actions and how others would  act, given 

the same or similar circumstances. Questions that deal with the difference be tween  

a violent fantasy and a plan to harm someone  else, for instance, are sometimes 

difficult to sort through.  Even after more  than 20 years, the Tarasoff doctr ine 

"continues to confuse and confound"  (Anfang & Applebaum, 1996, p. 67). Asking 

when  it is appropriate to breach confidentiality in order to protect  others continues 

to be one of  the frequent subjects of  consultation within the mental  health com-  

munity.  

A S S E S S M E N T  OF D A N G E R O U S N E S S  IN A 
T A R A S O F F  S I T U A T I O N  

W h e n  a therapist is required to judge  a client's propensity to harm someone  

else, based on his statements or preoccupat ion with another  party, it is impor tant  to 

remember  the general factors involved in the assessment of  violence risk (Monahan,  
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1993). These factors include the patient's past history of violent and dangerous 
acts, demographic characteristics, personality characteristics, cognitive style and 
functioning, social history, history of criminal acts, current perceived stress, the 
nature of the social environment, means to accomplish violence, access to a victim, 
substance abuse, presence of anger, psychodiagnosis, current level of functioning, 
and prior responses to treatment (Monahan & Steadman, 1994). Other variables 
that need attention in making a threat assessment include the risk of precipitating 
events. Often these events involve confrontation, rejection, or some type of loss. 
It is also helpful to look for escalation in the behavior toward the object of obsession, 
such as increased frequency of attempted contacts. The actual risk of violence to 
a victim of a stalker is relatively low (3-36%), making these events difficult to 
predict (Meloy, 1996). 

S U M M A R Y  

Prosenjit Poddar's obsession with and pursuit of a relationship with Tatiana 
Tarasoff is an example of stalking. However, this is clearer in retrospect then it 
was at the time. To use Poddar as a case study is difficult because of the "multiple 
layers of permanent ambiguity" (Winslade, 1981, p. 146). Based on the record 
we will never fully know his mental state or his intentions. Still, in light of object 
relations theory, the rediscovery of De C16rambault's syndrome, and the growing 
understanding of stalking, the story of Prosenjit Poddar and Tatiana Tarasoff takes 
on new meaning. 

There have been several attempts to classify individuals who engage in 
obsessional pursuit and stalking behavior (Zona, Sharma, & Lane, 1993, Harmon, 
ILosner, & Owens, 1995; Mullen & Path6, 1994). Poddar falls within Zona's 
"simple obsessional" group: those that were prior acquaintances of their victim. 
What was postulated in this chapter was that those who stalk suffer from a basic 

fault  in their capacity to have relationships with others. These problems erupt in 
the presence of limerence and the activation of primitive wishes for unrequited 
love. These vulnerabilities may not be apparent until the person moves toward a 
longed for relationship, which unsettlingly stirs primitive wishes and stresses the 
foundation of the individual's personality. 

It is the hallmark of failing obsessional defenses that the subject's additional 
activity does not contain and stave offunderlying anxiety and fear. New information 
sought only confounds, confuses, and reignites the obsessional thoughts about the 
object. For Poddar the call from Tatiana Tarasoff expressing her wish to renew 
their friendship was enough to shatter the calm he had found in early spring. Again 
the metaphorical daisy picking of "she loves me, she loves me not" resumed. 
The obsessive lives with the fixed idea or delusion that additional information, 
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communication, or contact will resolve his quandaries: to be driven by obsession 
is painful and consuming. This is evident in the reports of  Poddar's friends. 

When  the linking fantasy of  the hoped for union evaporates, the person 
beset by obsession can easily experience shame and humiliation. This unwanted 
experience of  self is often defended against with rage (Meloy, 1996). The obsessional 
pursuer feels that the idealized relationship will liberate and benefit both parties 
concerned. In response to rejection, additional fantasies become generated in which 
the pursuer starts to imagine ways in which he can orchestrate matters in order 
to obtain the recognition and the results he desires. This was seen in Poddar's idea 
that if he were to rescue Tatiana Tarasoff, even if it were orchestrated, she would 
then be able to appreciate the depth of  the love he had for her and she had for 
him. Obsession fuels narcissistic dependence and an inability to get distance and 
separate oneself from the object of  one's desire. 

In order to accomplish this separation it is easy to rely on defenses such as 
splitting. Seeing the other as all bad diminishes the longing for love at the cost of  
maintaining a disequilibrium of  self. The protracted conflict that is experienced 
by an obsessional pursuer or follower can fuel what appears to be a senseless attack 
(Satten, Menninger, & Mayman, 1960). This stream of  obsessive thought, coupled 
with strong affect, wishes, and ambivalence can also stir a catathymic reaction 
(Wertham, 1937; Meloy, 1992). Anticipated loss generates suicidal thoughts that 
result in rage oscillating between the self and the other person, fueling in turn 
homicidal fantasies (tkevitch & Schlesinger, 1981). The situational and interactive 
elements of the relationship between the stalker and victim can, on occasion, result 
in homicide. 

Poddar's last attempt at a conversation with Tatiana Tarasoff did not elicit 
the outcome he desired. It has, however, left us with a case history of  erotomania, 
stalking, and homicide. The Tarasoff case will also continue to raise questions 
about the nature of  confidentiality and how to predict violence. It leads us finally 
to question the pathological variants of  relationships, and how longings and obses- 
sions can lead to death. 
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Applying Functional Analysis to 
Stalking Behavior 

Darrah Westrup, M.A. 

This chapter applies an assessment technology, functional analysis, to stalking 
behavior. This approach is suggested as a means to gather information that might 
be of service to law enforcement officials, mental health professionals, stalking 
victims, and others who contend with stalking. However, functional analysis is 
representative of, and indistinguishable from, the behavioral approach to under- 
standing behavior in general. This chapter therefore indirectly reflects a broad 
behavioral perspective of stalking behavior, beginning with a proposed behavioral 
definition. A critical commentary of the literature on stalking is also provided, 
with emphasis on the practical utility of these efforts. Because functional analysis 
is an approach based on the principles of behavior analysis, a basic background in 
these principles from which to view the approach is furnished, along with a general 
guideline for conducting a functional analysis. In the final section, functional 
analysis is retrospectively applied to a real stalking situation in order to demonstrate 
this procedure. 

D E F I N I T I O N  O F  S T A L K I N G  

There is a conspicuous lack of agreement among definitions of "stalking" 
in the literature (Westrup & Fremouw, in press). Furthermore, many definitions 
are problematic for reasons explained below. This confusion obstructs meaningful 
interpretation of the literature and impedes practical communication efforts among 
academic, public, law enforcement, and legal communities. Scientific progress in 
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understanding stalking must begin with consensus on a description of what is 
meant by this term. 

There are two general problems with definitions of stalking found in the 
literature. First, the term "stalking" does not differentiate between a general class 
of behaviors (that are limited only by the constraints of the stalker) and the specific 
act of following someone. For example, although the general public refers to 
several behaviors as stalking (e.g., telephoning, letter writing), stalking also properly 
refers to the act of stealthy pursuit, or tracking, that can occur in a stalking situation 
as well as in noncriminal situations (DeVinne et al., 1982; Neufeldt et al., 1988). 
Perhaps it is for this reason that researchers have introduced new terms, such as 
"obsessional following" (Meloy & Gothard, 1995), to denote the class of behaviors 
that are generally considered stalking. However, these alternative terms often suffer 
from the same problem of specificity. For example, obsessional following can refer 
to the general class of relevant behaviors (e.g., letter writing, telephoning, etc.), 
but can also be applied to a specific act (i.e., literally following) within this class. 
The second general problem with current stalking definitions concerns the use of 
the word "obsessional." Obsessions have been traditionally viewed as being unwan- 
ted or intrusive thoughts (American Psychiatric Association, 1994, DSM-IV).  
However, many authors either do not make this traditional distinction or they 
imply that obsessions are benign from the stalker's perspective. For example, Zona, 
Sharma, and Lane (1993) stated that an obsessional stalker is one who has " . . .  
persistent ideas, thoughts, impulses, or images that result inevitably in some act in 
relation to the victim" (p. 896), and Harmon, Rosner, and Owens (1995) and 
Meloy (1996) used the term in reference to the stalker's preoccupation with the 
target. In addition to the potential for idiosyncratic interpretation, this definition 
of stalking implies that obsessions cause stalking behavior, which teeters dangerously 
close to circular reasoning (i.e., someone stalks because of obsessions, which are 
evident because only an obsessed person would stalk). Although constructs must 
often be employed at the level of explanation, this is problematic at the level of 
definition. Abstract definitions run the risk of being interpreted differently depend- 
ing on one's perspective. Consider the evolution of the Diagnostic and Statistical 
Manual of Mental Disorders, Fourth Edition (American Psychiatric Association, 1994). 
Beginning with publication of the third edition in 1980, the definitions of diagnoses 
included in the manual have become increasingly explicit. This occurred in response 
to the poor reliability and lack of interclinician agreement that resulted from 
imprecise diagnostic criteria (APA, 1994). The study of stalking behavior will 
similarly advance from a clear definition and precise inclusion criteria. 

In response to the arguments raised above, the following definition is pro- 
posed: "Stalking behavior" is defined as one or more of a constellation of behaviors 
that (a) are directed repeatedly toward a specific individual (the "target"), (b) are 
experienced by the target as unwelcome and intrusive, and (c) are reported to 
trigger fear or concern in the target. The proposed definition retains the term 
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"stalking" as a global descriptor of the behavior that is persistently used by the 
general public. The word "behavior" also helps underscore that the term refers 
to a class of behaviors. This definition leaves open-ended the potential behaviors 
involved (i.e., telephoning, following, letter writing), yet assists classification of 
stalking behaviors based on the criteria. A stalker is someone who engages in 
behaviors meeting these criteria (Westrup & Fremouw, in press). 

R E S E A R C H  C O M M E N T A R Y  

Research on stalking behavior is actually at an early stage. The work done 
thus far is typical of that done in an emerging area: necessarily broad, descriptive, 
and hypothesis generating rather than hypothesis testing. It is appropriate that 
critical reviews of work done to date evaluate the general trends as well as specific 
findings. In other words, in a developing area of study, it is as important to evaluate 
the merit of the questions being asked as it is to examine the answers that are 
obtained. Valid questions are the hallmark of advanced understanding. The purpose 
of this section is to provide a brief critical commentary on the stalking behavior 
literature with emphasis on the basic utility of these studies (see Meloy [1996] and 
Westrup and Fremouw [in press] for more detailed reviews). 

Much of the research conducted thus far has focused on examining particular 
characteristics of stalkers. This has typically been done by between-group compari- 
sons (i.e., stalkers and other offenders) or by within-group comparisons (i.e., 
erotomanic vs. nonerotomanic) in order to determine types or categories of stalkers. 
Presumably (because most authors do not explicitly state this), the overall objective 
is to discern distinguishing features of stalkers (i.e., presence of a particular mental 
disorder, previous criminal history, education level), that might indicate (a) who 
stalks, (b) who is likely to stalk, (c) why someone stalks, (d) which stalkers are 
most dangerous, and (e) how to effectively intervene. Whether any or all of these 
practical objectives have been attained is one consideration, and another is whether 
these objectives are possible given the approaches taken. 

To date, there are only seven empirical studies of stalking. Of  these seven, 
four have been directed toward determining characteristics of people identified as 
stalkers (Harmon et al., 1995; Kienlen, Birmingham, Solberg, tkegan, & Meloy, 
1997; Meloy & Gothard, 1995; Zona et al., 1993). Although the information 
gathered from these efforts is substantial, it is important to first point out some 
consistent difficulties that restrict interpretation of the results generated. As pre- 
viously noted, there is a lack of agreement in the literature regarding the terms 
and definitions used to refer to stalking. A second common problem occurred in 
studies that separated stalkers into groups based on some classification scheme 
(Harmon et al., 1995; Kienlen et al., 1997; Zona et al., 1993). In most cases, the 
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criteria used to separate the groups were unclear or questionable, which makes 
interpretation of the findings difficult. 

To demonstrate the problems that arise from problematic classification, con- 
sider the effort by Harmon et al. (1995). Forty-eight obsessional followers were 
separated according to the type of attachment (i.e., affectionate/amorous vs. angry/ 
persecutory) between the stalker and target. However, as pointed out by the 
authors, the perceptions and emotions stalkers entertain toward their targets often 
change over time (Mullen & PathS, 1994a; National Institute of Justice, 1993; De 
Becker, 1994). For example, a stalker who initially was infatuated with his target 
(placing him in the affectionate/amorous group) may become vindictive (placing 
him in the angry/persecutory group) as he is repeatedly rebuffed. 

As another example, Zona et al. (1993) separated 74 stalkers into three 
groups, (a) erotomanic, (b) love obsessional, and (c) simple obsessional, based on 
their "quality of obsession" (p. 896). The authors tightly attempted to provide 
clear operational definitions of a vague and difficult to interpret construct (i.e., 
"quality of obsession"), but also engendered some difficulties as a result. For 
example, membership between the erotomanic and the love obsessional groups 
rested on whether the stalker believed an actual relationship existed with the target, 
but there has been ongoing controversy as to whether the belief in an actual 
relationship should be the cardinal criterion of erotomania (Mullen & PathS, 
1994a,b; Seeman, 1978; Segal, 1989). In addition, the criterion between simple 
obsessionals and other subjects was whether a prior relationship (as judged by the 
authors) had existed between the stalker and target, without distinguishing depth 
or type of relationship. The prior relationship group not only included former 
intimates, but also included cases where the stalker and target were mere acquain- 
tances (i.e., neighbors). Someone stalking an ex-spouse could be in the same group 
as someone stalking an employer, for example, but their obsessions and behaviors 
could be quite dissimilar. Differences among the three groups are therefore difficult 
to interpret meaningfully. 

Kienlen et al. (1997) separated stalkers into those with psychotic and nonpsy- 
chotic views of reality. This is a more useful distinction, as it avoids the necessity 
of making fine distinctions between diagnoses, and the presence of psychosis is 
more easily determined. However, because this was a retrospective archival study, 
the validity of this determination of psychosis is clouded. Also, it is not exactly 
clear from their report what criteria were used to arrive at this conclusion. A 
strength of this study is that it was (partially, at least) theory-driven. Specifically, 
information (i.e., psychosocial stressors prior to the stalking behavior, develop- 
mental difficulties) was gathered that appeared to support Meloy's theory of patho- 
logical attachment (1992). Unfortunately the absence of a control group or base 
rate information with which to cross-reference the results impedes their utility. 

Meloy and Gothard (1995) sought to gain clinical information on "obsessional 
followers" (p. 258) by comparing a group of 20 obsessional followers with 30 



14. Functional Analysis of Stalking 279 

other criminal offenders diagnosed with mental disorders. Although no differences 
were found in prevalence of Axis I disorders, a diagnosis of  schizophrenia was 
significantly less common in the obsessional followers group. Obsessional followers 
were also significantly less likely to have a diagnosis of  antisocial personality disorder. 
The fact that no one diagnosis was found to be particular to obsessional followers 
reflects, as they noted, the extreme heterogeneity of the stalking population. In 
line with the perspective taken in this critique, the question must be raised as to 
what is gained by ascertaining diagnoses of stalkers. Knowing that a stalker has 
bipolar disorder does not tell us why that individual is stalking; otherwise, all bipolar 
individuals would stalk. 

These four studies sought to discern distinguishing features of stalkers by 
either (a) creating subsets of  stalkers and comparing them, or (b) comparing stalkers 
with other populations. All four yielded information on stalkers that is detailed 
elsewhere (Meloy, 1996; Westrup & Fremouw, in press). The practical utility of  the 
studies was obstructed by (a) the questions actually being asked, (b) the classification 
systems used, and/or  (c) the diversity of the stalking population. 

The final three of the seven studies focused more on stalking behavior per 
se than on determining characteristics of  stalkers. Dietz et al. (1991a,b) conducted 
two correlational studies that explored the relationship between letter writing and 
subsequent approach behavior. An asset of  these studies was that their goal, to 
ascertain whether certain letter characteristics could be associated with approaching 
the target, is of obvious benefit to those who deal with stalking behavior. In 
actuality the studies demonstrated the remarkable variety in both writers and their 
missives. It may be that the focus on topography (e.g., lined paper vs. plain, blue 
ink vs. red) is not a useful direction to take with a behavior that can manifest in 
literally limitless ways. The last study included in this review (Fremouw, Westrup, & 
Pennypacker, 1997) is an exploratory study that determined the prevalence of 
stalking behavior in a college population as well as its impact on stalking victims. 
This study demonstrated a surprising prevalence rate, but was limited in reliability 
by its source of data (victim self-report) and in generalizability by the fact that it 
dealt only with a college population. No information regarding why this behavior 
occurs was gained. 

When considering the empirical work on stalking, two important and appro- 
priate questions to ask are: "What  have we learned overall?" and " O f  what value 
is this information?" General descriptive information regarding those who engage 
in stalking behavior has been gathered, but why individuals stalk others has not 
been empirically examined. Efforts to predict, prevent, or treat this behavior have 
not been appreciably aided by these efforts. It is safe to say at this point that a 
different approach to the task is needed. Perhaps it is time to ask different questions. 
The remainder of this chapter is devoted to the functional analysis of  stalking 
behavior, a method to determine the function of  stalking behavior. This method, 
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by asking a different question, gathers different data that may assist our efforts to 
understand stalking behavior. 

F U N C T I O N A L  A N A L Y S I S  

Functional analysis is derived from a behavior analytic approach to under- 
standing behavior. It is a pragmatic approach to understanding behavior, as the 
focus is on predicting and controlling behavior by identifying variables that can 
(at least potentially) be manipulated to affect behavior (Baum & Heath, 1992; 
Skinner, 1953, 1977). Because functional analyses emphasize environmental vari- 
ables and rely heavily on observable behavior when available, the conclusion has 
been drawn that unobservable responses (e.g., thoughts, feelings, physiological 
responses) are not of interest. This is an incorrect assumption. In fact, private events 
are viewed as real, physical events that may be included in a complete account of 
behavior (Baum & Heath, 1992; Skinner, 1953, 1977, 1981). Private events, 
however, are not viewed as causes of behavior. Instead, the goal of a functional 
analysis is to determine the environmental variables that are related to the private 
event. In other words, rather than assuming that a feeling (e.g., anger, jealousy) 
caused a subsequent behavior (e.g., vandalizing someone's home), a functional 
analysis would suggest that both the feeling and overt behavior were responses 
in a particular chain of events. The functional analysis would also indicate the 
environmental variables in this chain of events that were related to both the feeling 
and the subsequent behavior. Functional analyses do not attempt to completely 
explain behavior, rather, they simply assist the assessor to develop hypotheses as 
to what controllable factors are at work (Haynes & O'Brien, 1990). 

Although the application of functional analysis has been explored extensively 
within some populations (e.g., people with developmental disabilities, chronic 
psychiatric populations), it has only recently been applied to more typically devel- 
oped adults. It is therefore accurate to say that the clinical application of functional 
analyses is still under development (R. Hawkins, personal communication, October 
27, 1997). Important questions remain to be answered, such as (a) how best to 
conduct a functional analysis, (b) how to implement treatment, and (c) how to 
validate empirically the clinical efficacy of the approach (Haynes & O'Brien, 
1990; Sturmey, 1996). In its favor, functional analysis is based on general learning 
principles that have strong empirical support (Ferster, 1973; Haynes & O'Brien, 
1990; Skinner, 1953, 1969, 1981; Sturmey, 1996). 

Operant conditioning theory, first developed by Skinner (1953), forms the 
foundation of functional analysis. The three-term contingency--antecedent-  
behavior-consequence or "ABC" paradigm--used in functional analysis is credited 
to Skinner's work with operant conditioning. In essence, Skinner was able to 
demonstrate conclusively in a series of laboratory experiments that the frequency 
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of a behavior could be controlled by manipulating environmental variables. He 
was further able to show that targeted behavior increased or decreased in a systematic 
and predictable fashion depending on the way reinforcement and punishment were 
arranged (the "reinforcement schedule"). Operant conditioning has subsequently 
been the subject of  extensive examination, both in the laboratory (see any issue 
of Journal of the Experimental Analysis of Behavior) and in applied settings (see any 
issue of Journal of Applied Behavior Analysis). 

PRINCIPLES OF FUNCTIONAL ANALYSIS 

Functional analyses are used to (a) identify two sets of  variables, those that 
precede a behavior (the "antecedents") and those that follow it (the "conse- 
quences"); and (b) identify the relation between antecedents, behaviors, and conse- 
quences. Antecedents are the events that "trigger" a particular behavior, but this 
trigger is only effective because of  its relation to reinforcement. If a particular 
antecedent is associated with behavior that has been reinforced in the past, the 
behavior is more likely to occur again in the presence of  that antecedent. This 
relation between a given behavior, antecedents, and consequences is called a 
functional relation. Therefore, the goal of  a functional analysis is to identify func- 
tional relations at work with a given behavior. 

A functional relation occurs when a contingent relation is observed between 
two or more variables, that is, when a change in one results in a change in the 
other (Haynes & O'Brien, 1990; Skinner, 1953). As an example, consider an 
employer who implements a new policy wherein employees are paid double for 
working overtime. If she subsequently notices an increase in overtime hours, she 
may be observing a functional relation between the extra pay and the hours worked. 
It cannot be said conclusively that the extra pay causes the employees to work 
longer, however. Rather,  the change in work hours is contingent upon the pay 
increase. The fact is that many intervening variables (e.g., fear of  losing one's job, 
wanting to stay out of  the house, a history of  being reinforced for working hard) 
might have influenced employees to work extra hours. This example illustrates two 
important features of  functional relations: (a) They imply a contingent covariance as 
opposed to direct causality, and (b) the presence of  one functional relation does not 
preclude the presence or impact of  other functional relations potentially involved in 
a given behavior. For the purposes of  this chapter the discussion that follows 
focuses only on these two aspects of  functional relations. Many other important 
features of functional relations are nicely outlined in works such as Haynes and 
O'Brien (1990). 

Reinforcement occurs when a stimulus (tangible or intangible) is delivered 
contingent upon a behavior that serves to maintain or increase that behavior. The 
stimulus can be something as concrete as an autographed photo from a stalker's 
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victim, or as intangible as the fear in her voice at the other end of a telephone 
line. It should thus be apparent that a reinforcer is not defined structurally, but 
rather functionallymit must strengthen the behavior. 

Reinforcement can be further broken down into two types, positive and 
negative. Positive reinforcement occurs when a stimulus, provided contingent to a 
behavior, serves to strengthen it, such as being paid a bonus to excel at work. 
Negative reinforcement strengthens a behavior by removing something aversive. 
The behavior of pushing a snooze button is negatively reinforced by removal of 
the incessant, annoying buzzing of the alarm. It may also be positively reinforced, 
if pushing snooze becomes more likely in the future because it gains a few more 
minutes of  blessed sleep. Again, the distinguishing feature of reinforcement, positive 
or negative, is that it serves to strengthen a behavior, or makes its future occurrence 
more likely. 

The manner in which reinforcement is related to a behavior, the "reinforce- 
ment schedule," has an important effect on the behavior. Beginning with Pavlov's 
work (1927), then Skinner's (1953, 1969) and countless subsequentstudies, this 
phenomenon has been shown to be consistent and predictable. Behavior is further 
influenced by the rate at which the reinforcement occurs. The following example 
is often used to illustrate this phenomenon: Someone who has received a soda 
every time he inserts the correct change into a Coke machine will stop inserting 
money if he no longer receives a soda. However,  that same individual may repeat- 
edly insert money into a slot machine, even though he usually receives nothing 
in exchange. This precept, that behavior is more intractable when reinforcement 
is variable, is also a well-established behavioral principal and can be seen in many 
examples of  human behavior. Variable reinforcement, for example, can explain 
why a woman might remain in an abusive relationship. The woman whose husband 
alternates between being tender and loving one day and abusive the next would 
be more compelled to remain in the relationship than would the woman who 
received only abusive treatment from her husband. Similarly, a stalker whose 
behavior is occasionally, even rarely, reinforced by the victim may stubbornly 
persist, even though his behavior is usually not reinforced (Meloy, 1996). 

When a behavior is no longer reinforced, extinction occurs, that is, the 
behavior ceases. However,  a phenomenon called an extinction burst can occur when 
behavior is initially no longer reinforced. Skinner first discovered in 1953 that 
when a behavior that has been reliably reinforced no longer results in a reinforcer, 
the behavior actually accelerates before ceasing altogether. For example, a child 
accustomed to getting a candy bar by pouting in the grocery store checkout line 
will escalate to a full-fledged tantrum when first told no. If the parent withstands 
the onslaught and refrains from rewarding this behavior, the pouting and the 
tantrums will no longer occur in that context. 

Punishment occurs when a stimulus is delivered contingent to a behavior that 
subsequently weakens it or makes it less likely to occur in the future. Spanking a 
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child for disobedience is an obvious example, as is arresting someone for committing 
a stalking crime. However,  similar to a reinforcer, a punisher is defined solely 
upon its functional relation to the behavior. In other words, if arresting has no 
effect, or does not negatively correlate with a decrease in the criminal behavior, 
it is not a punisher of that behavior. 

A functional analysis also considers those environmental setting events or 
cues prior to a behavior that are functionally related. Known as antecedents, these 
cues can be either proximal or distal, so long as they serve to evoke the behavior 
in question. The power of an antecedent to evoke a behavior depends on the 
historical relation between that antecedent and past consequences. That is to say, 
if an antecedent precedes a behavior that is reliably rewarded, the likelihood is 
increased that the behavior will be repeated in the presence of that antecedent. 
For example, if Bill typically "gives in" to a request when cajoled, and "Sam" 
does not, being in the presence of Bill is more likely to evoke cajoling than being 
in the presence of Sam. In this example, Bill is functioning as a "discriminant 
stimulus" for cajoling behavior. 

C O N D U C T I N G  A FUNCTIONAL ANALYSIS 

There is no gold standard functional analysis procedure. As pointed out by 
Haynes and O'Brien (1990), a standardized procedure can impose unnecessary 
constraints on determining functional relations. At the same time, an assessment 
protocol does help ensure that the complete range of important questions are 
asked. Because they share a common objective, most functional analysis procedures 
follow a similar protocol. The following has been drawn from O'Nei l  et al. (1990) 
and is intended only as a general guideline. 

A logical place to begin is to select the targeted behavior. Factors to consider 
include: What behavior is most problematic, most amenable to change, and most 
dangerous? (See Hawkins [1986] for an excellent discussion on the selection of 
target behaviors.) An operational description of the behavior is needed so that it 
is described in specific, observable detail. Its topography must be assessed (i.e., 
what does the behavior look like, how is it enacted), as well as its course: for 
example, whether the behavior appears suddenly, or begins gradually and then 
escalates. The frequency and duration of the behavior must be determined. For 
example, does the stalker call nearly every day? Twice an hour? How long do the 
calls last? The intensity and severity of the behavior must be evaluated, such as 
determining when and if some calls are more obscene than others. Similarly, it is 
important to notice whether behaviors covary, or appear to be linked. For example, 
does the stalker typically phone the same day he or she was seen following the target? 

Next, a functional analysis would consider the antecedents to the behavior. 
In what settings, or in response to what triggers, do they occur? At what time of 
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day are they most likely? What time of day or night are they least likely? Where 
do the behaviors typically occur? At home? At work? At the grocery store? Where 
have they not occurred? O'Neil  et al. (1990) pointed out the importance of looking 
at what they termed "social control," meaning that the behavior may be more or 
less likely to occur when the target is in the company of certain individuals (e.g., 
is there someone with whom the behaviors never occur?). Do there seem to be 
particular events that trigger the behavior, such as responding angrily or ignoring 
the stalker? The authors also suggest considering the following question: What  
would be the one thing you could do that would be most likely to make the 
undesirable behaviors occur? (p. 4). 

Finally, consequences to the behavior must be assessed. H o w  did people 
respond to the behavior? What usually happens when the behavior occurs? O'Nei l  
et al. (1990) suggested examining what the individual, the stalker in this case, gains 
from the behavior and what he or she avoids by it. What  is rewarding or aversive 
to one person might not be to another. For example, verbal disapproval from an 
authority figure is aversive to most people and they would work to avoid it. 
However, for some people (e.g., disgruntled employees) verbal disapproval from 
authority figures (e.g., supervisors, management) might actually be rewarding and 
increase stalking behavior. Aspects such as the amount of  time between the stalking 
behavior and the consequence, how the target responds, are also important to con- 
sider. 

APPLYING FUNCTIONAL ANALYSIS TO STALKING BEHAVIOR 

A functional analysis of stalking behavior should generate hypotheses regard- 
ing effective intervention. "Intervention" refers to (a) efforts by stalking targets, 
law enforcers, consultants, etc., to diffuse a stalking situation, and (b) efforts by 
mental health professionals to treat those who engage in stalking behavior. Both 
objectives can be assisted by the information gained from this approach. Before a 
case is presented, two caveats are offered. First, the following is a real-life situation. 
It is presented because sufficient details are available to illustrate how a functional 
analysis might be done. In actuality a functional analysis was not formally conducted 
in this case and much important information was subsequently overlooked. Second, 
ways in which a stalking victim may reinforce stalking behavior are discussed. 
Inadvertently reinforcing a behavior is not the same as "causing" it, and it is 
certainly not the same as being responsible for it. 

A woman ("Susan") who taught an undergraduate course found herself in 
a difficult situation with a female undergraduate. This student ("Jenny") had some 
difficulty in the course and began to visit Susan during office hours for individual 
assistance. Susan was friendly and supportive and did her best to allay Jenny's 
concerns about the course. This interaction continued for several weeks without 
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incident, with the exception that when other students happened to also be present 
Jenny was noticeably quiet, almost sullen. Three lecture sessions before the semester 
was over, Jenny arrived early for class, and taking Susan aside, explained that she 
was having a "tough day." She told Susan that she had been banging her head 
against a wall in the bathroom. Further questioning by Susan revealed that Jenny 
occasionally did this when she was upset or nervous, and that she was currently 
receiving counseling for this behavior as well as for some other difficulties. Susan 
gently informed Jenny that head-banging was not appropriate behavior for her 
classroom, and that if Jenny felt she would be unable to refrain, she needed to 
leave the room. Susan then assured Jenny she would follow her as quickly as she 
could to make sure she was all right. At no surprise to the reader, Jenny did rush 
out of the classroom mid-lecture and began to run, head-down, into the walls of 
the hall .just outside the classroom. Susan did follow her, managed to quiet her, 
and walked her outside to where Jenny's mother was waiting to drive her home. 

This scene repeated itself next session, with Jenny again arriving before class 
to warn Susan of her impending actions. Susan reminded Jenny that head-banging 
was not appropriate classroom behavior, but added that if Jenny had to leave she 
would not follow her because she had a class to teach, it wasn't fair to the other 
students, and it seemed an inappropriate role for her. So, when Jenny abruptly 
left the classroom that day, Susan continued her lecture. Soon sounds of Jenny 
crashing against the other side of the classroom wall became audible, then more 
and more intense until they filled the classroom. Despite her fright, Susan continued 
her lecture, her students sitting silent and tense. Finally the banging ceased. Jenny 
stood sweating and clearly furious at the classroom door. Susan, however, simply 
continued her lecture and Jenny eventually left. The last and final class session, 
Jenny arrived for class on time, did not attempt to speak with Susan, and sat quietly 
throughout the final exam. 

Soon after the semester's end, Susan received a letter from Jenny. The letter 
was friendly and upbeat, asking Susan whether she thought they could develop a 
friendship. Susan wrote an answering letter stating as carefully as she could that 
she did not feel she was the appropriate person for that role. She stated that Jenny 
seemed to be in a difficult and important place in her life, and that given Susan's 
hectic schedule, she could not in good conscience offer a friendship she was not 
able to support. She added that she wished Jenny well and hoped she would 
succeed in her personal and educational goals. Within days she received an angry, 
condemning letter from Jenny, to which she did not respond. She quickly received 
several more letters that she returned, unopened. After approximately 10 such 
letters, they stopped. 

Susan then began to receive anonymous phone calls. She would answer the 
call only to hear quiet breathing, and would quickly hang up the phone in response. 
Eventually she noticed that the calls seemed to occur in the early evening hours, 
and she began to ignore the phone at those times. In fact, she unplugged her 
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phone immediately after it began to ring. She later bought an answering machine 
and screened every call before answering it. After several weeks, the number of 
unidentified "hang-ups" on her machine decreased, finally stopping altogether. 
Although she never had any tangible evidence, Susan is certain her caller was Jenny. 

The nadir occurred about 2 months after the semester had ended. On her 
way to answer a knock at her door, Susan glanced out a front window and saw 
Jenny standing on the front step. She froze. Jenny, who hadn't seen Susan inside, 
waited for a few minutes then eventually left. This was to occur four more times. 
Each time, Susan, now on her guard, saw her in advance and waited silently inside 
for her to leave. The fifth and final time Jenny came to her home, Susan's car was 
in the driveway rather than in the garage as usual, and the sound of her stereo 
floated out the open windowsmin  other words, she was clearly home. Jenny 
knocked and waited, knocked and waited, for approximately 20 minutes while 
Susan tensely waited. Eventually, a dejected Jenny walked away and Susan has not 
heard from her again. 

This situation reveals many problem behaviors: Jenny's excessive seeking of 
Susan, her anxiety and methods of coping, her intrusive actions. The first task of 
a functional analysis is to determine the level of  analysis to be conducted. For 
example, the analysis could focus on the repeated telephoning (telephoning being 
the behavior in the antecedentmbehavior--consequence paradigm). In this case 
the analysis would be directed toward the antecedents and consequences of tele- 
phoning. Alternately, "intrusive behavior" could be the target behavior (with the 
functional analysis determining the antecedents and consequences of this behavioral 
repertoire). Technically, a functional analysis could be conducted on the thought 
to call, with the thought being the behavior, the antecedent being the stimulus 
that evoked the thought, and the consequence being the event subsequent to the 
thought that reinforced it (although a functional analysis of  a thought is more 
difficult and may have less utility). Functional analyses can thus be conducted at 
a micro or macro level depending on the ultimate objective (Haynes & O'Brien, 
1990; Hawkins, 1986). A law enforcer charged with ameliorating a stalking situation 
may be concerned with a particular stalking behavior, such as conducting surveil- 
lance, but a clinician may be concerned with the entire response class, or with 
one distorted thought process. 

Susan's initial concern was the head banging, a salient and disturbing behavior 
that was both physically harmful to Jenny and quite disruptive. Even though it is 
not a stalking behavior per se, we begin our discussion with this behavior as it 
clearly illustrates the functional relations described in the previous section, and also 
is an important factor in the broader problem between Susan and Jenny. The steps 
of the functional analysis of  Jenny's head-banging are numbered below. 

1. Identify the behavior: In this instance, the target behavior is banging one's 
head against a wall by bending over and running into it headlong. Much information 
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is missing regarding the behavior's frequency, but we do know from her self- 
report that Jenny had done this several times in the past, some days more than 
others. Susan also reported that once started, Jenny would bang her head approxi- 
mately 10-15 times per minute. Duration is difficult to determine, because the 
behavior was typically interrupted: Jenny told Susan that her therapist dealt with 
the behavior in therapy sessions by physically preventing her from hitting her head. 
However, when uninterrupted during the second incident, the behavior lasted 
approximately 5 minutes. We also know from Jenny's self-report and Susan's 
observation that the behavior varied in intensity. For example, the force used in 
the first incident was appreciably less than that in the second, and the second 
became more intense as it progressed. Further, Jenny had told Susan that she 
occasionally banged her head in the school bathroom "very softly" when feeling 
particularly anxious. 

2. Identify the antecedents to the behavior: Here again, we are handicapped by 
the information inherently missing in this retrospective, indirect report. However, 
in Jenny's own words we know "tough days" signaled an occasion when she was 
more likely to bang her head. Tough days were apparently days that evoked feelings 
of anxiety and depression. We also know that she banged her head in Susan's 
presence, in her therapist's office, and in the school bathroom. Jenny had also told 
Susan that she had not banged her head in her other classes. It is important to 
note that despite Jenny's ongoing anxiety regarding Susan's class, this behavior 
appeared only near the semester's end. 

3. Identify the consequences to the behavior: Both Susan and her therapist re- 
sponded toJenny's self-destructive behavior by attending to it and physically forcing 
her to stop. Jenny apparently had an ongoing tendency to bang her head during 
therapy sessions despite her therapist's response, and Jenny continued to disrupt 
Susan's class despite being told the behavior was inappropriate. The fact that the 
behavior continued is evidence that it was being reinforced in some manner. Susan 
also realized that the behavior occurred very soon after assuring Jenny she would 
attend to her. Determined that she would not encourage the behavior again (a 
hypothesis formed by a sort of natural functional analysis), Susan withheld her 
attention when the behavior next occurred. She then observed an escalation of 
the behavior (an extinction burst), and eventual cessation. The fact that the behavior 
decreased and did not occur during the final session supports the hypothesis that 
Jenny was engaging in the behavior to get positive attention from others. 

4. Consider several functions of the behavior: That the function of Jenny's head- 
banging was to get attention from others is only one hypotheses of several. For 
example, the final exam may have served as a mediating variable. That is, it may 
have been more important to Jenny that she complete the exam than obtain 
attention for banging her head. Perhaps the final class did not occur on a "tough 
day." The omission of further data precludes having proof that the function of 
the behavior was attention-seeking. When Jenny banged her head in the bathroom, 
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she did so quietly in order that she not be discovered. By her own report, she 
found this alleviated tension, and she continued to engage in the behavior. This 
suggests that more than one function is being served by the behavior. That is, 
Jenny banged her head to relieve tension and anxiety, in which case the temporary 
relief she felt afterward served to negatively reinforce the behaviorl She also engaged 
in the behavior to gain attention from other key figures, in which case the behavior 
was positively reinforced by Susan's and her therapist's solicitous attention. The 
premise that a behavior can serve more than one function has been well demon- 
strated (e.g., Carr, 1994; Day, Homer, & O'Neill, 1994; Iwata et al., 1982). 

FUNCTIONAL ANALYSIS OF OTHER STALKING BEHAVIORS 

OF INTEREST 

One of the most common stalking behaviors is that of repeatedly telephoning 
an unfortunate individual who does not welcome the calls (Fremouw et al., 1997; 
National Institute of Justice, 1993). The behavior's topography may look very 
similar across stalkers and situations, because there is one standard way of picking 
up and using a phone. However, the function of the behavior may vary significantly. 
For example, one individual may be calling to anger the target, another to seduce, 
another simply to relieve his or her own anxious feelings. A stalker may begin 
calling for one reason and as the situation progresses, end up calling for another. 

A functional analysis of unwelcome telephoning might begin by assessing 
its frequency. Susan reported that she experienced two or three "episodes" of calls 
per week. An episode consisted of the initial call, and then several in quick 
succession after Susan would hang up. The duration of these calling episodes lasted 
up to 20 minutes, but this can't be fully determined as Susan would occasionally 
unplug the phone when such an episode began. They seemed to vary in intensity; 
that is, the first couple of times that Susan ignored the phone, it rang for quite 
awhile. However, as time went on and she continued to fail to respond, the caller 
would terminate the call more quickly. There were also fewer calls per episode 
over time, but again the exact course was obscured by the unplugging of the phone. 

An examination of the antecedents to the behavior reveals the first anonymous 
call to Susan began approximately 3 weeks after the end of the semester, about 1 
week after she responded to Jenny's letter. They also typically occurred in the 
early evening (between 6:00 and 8:00 p.m.), on office hour days. That is, Susan's 
office hours occurred on Tuesdays and Thursdays, from 2:00 to 4:00, and the calls 
would typically, but not always occur on Tuesday and Thursday evenings. 

Susan responded to the calls fairly consistently. After her first "hello," she 
did not attempt to engage the caller in conversation. Nor did she speak to the 
caller. Rather, she simply hung up the phone. She also reported that she did not 
want the caller to know she was "getting to her," so she never slammed down 
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the receiver in anger. Rather, she would quietly replace it in the cradle. Susan 
said that at times after a calling episode began, she would unplug the phone in 
order to assure herself that the caller was unable to intrude upon her. In other 
words, she felt that if she was only acting as though she was ignoring the phone, 
the caller was still succeeding in intruding upon her. Although she noticed receiving 
fewer calls, Susan acquired an answering machine and began to screen her calls as 
a matter of  course. The unidentified "hang-ups" that she experienced may or may 
not have been her tormentor, but Susan stopped receiving them, and when she 
began to answer the phone again, there were no more silent callers. 

An analysis of  the calling behavior alone, though incomplete and based only 
on observations by the target, suggests some functional hypotheses. Answering the 
call appeared to have a functional relation to the calling behavior, because when 
Susan stopped respqnding the behavior "dropped out" (the calls eventually ceased). 
In addition, the caller did not continue to let the phone ring endlessly, most likely 
because this was never reinforced; once the episode began Susan never responded 
again, no matter how long the phone rang. The number  of  rings the unidentified 
caller allowed quickly decreasedwSusan estimated that even though the phone 
rang more than 20 times after her very first hang-up, it rang perhaps five times 
each call thereafter. 

Susan had formed her own hypotheses regarding the function of  the calls: 
(a) the caller wanted some connection with her, and/or  (b) the caller wanted to 
provoke her for some reason. In either case, she did not want the behavior to 
serve its purpose and so she ignored it as best she could. She never prolonged the 
encounters (i.e., she hung up immediately), did not leave the impression she was 
upset (did not slam down the receiver), and once she realized when the calls were 
likely to occur, she was careful not to answer the phone at those times. The fact 
that the frequency, intensity, and duration of  the calls decreased indicated her 
hypotheses were correct. 

The above example of  telephoning behavior had at least one function: it 
gained Susan's attention. W h e n  the behavior did not serve its purpose it ceased, 
or was extinguished. Structurally similar behavior can have very different functions, 
and the triggers (antecedents) and maintaining factors (consequences) are unique 
to the situation and individual involved. The following example may help illustrate 
this point. A woman  was tormented by incessant obscene calls from an anonymous 
caller. This woman  responded to the calls somewhat erratically; that is, she would 
sometimes answer the phone, respond angrily to his obscenities, and slam down 
the receiver. He would then call again. In response the woman sometimes let the 
phone ring; at other times she eventually answered the call. As the calls progressed 
she became more fearful, and would plead with the caller to identify himself. 
Remember ing  that a target does not cause stalking behavior nor is she responsible 
for it, it can be hypothesized that this individual's responses were maintaining the 
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calling behavior (by way of  a variable response schedule) because it increased 
in frequency. 

This latter case has an interesting conclusion. One  evening, fed up with 
feeling victimized, the woman responded to the caller in similar fashion. She told 
him what she'd like to do to him, as crudely and lasciviously as she could manage. 
Her tormentor was silent and hung up the phone. Unfortunately, this was only a 
temporary victory, for he called again soon after. But the interaction had been 
informative. She now had a working hypothesis that the function of  this caller's 
behavior was to discomfort or embarrass her, not to engage in a sexual conversation, 
or simply gain her attention, because he abandoned the call when her response 
no longer revealed embarrassment or discomfort. She then decided to respond in 
an antithetical manner and located a police whistle. The next time this man called 
she blew the whistle into the phone with all the strength she could muster. After 
months of  torment, her whistle strategy vanquished the caller in two calls. 

The power  of  an intermittent reinforcement schedule is seen by the fact that 
when this woman alternately responded to (reinforced) then ignored the calls, they 
increased in frequency. Her discomfort had a functional relation to the calling 
behavior. W h e n  she pleaded, or responded angrily, the caller remained on the 
line. When  she responded in an assertive fashion, he abandoned the call. W h e n  
she responded aggressively by blowing a whistle, not only was the function of  the 
behavior unfulfilled, but the whistle functioned as a punisher (i.e., its loud shriek 
resulted in cessation of  the calling). Both functional relations, that is, the relation 
between the behavior and re inforcermher  distressful response that was now with- 
he ld - -and  that between the whistle sound and decreased calling, resulted in the 
behavior's cessation. 

Returning to our case of  Susan, consistent ignoring or reinforcement of  the 
telephone appeared to extinguish the calling behavior. In contrast, Susan reinforced 
Jenny's letter-writing by corresponding with her. Despite Susan's courteous yet 
direct request that Jenny not do so, Jenny continued to send letters. In fact, after 
Susan's first response, four or five letters arrived in quick succession, indicating 
that Susan's response reinforced the writer. However ,  when Susan no longer 
responded to the letters, that is, withheld reinforcement, they became less frequent, 
eventually ceasing altogether. A similar functional relation is seen vividly in Jenny's 
final attempt to engage Susan by visiting her at home. W h e n  Susan, clearly at 
home, did not answer her door, Jenny's visiting behavior was extinguished as well. 

The discussion to this point has focused on problem behaviors using informa- 
tion gathered largely from the victim's own observations. A clinician treating a 
stalker, or a law enforcement officer interviewing a suspected stalker, has the added 
advantage of  learning important details as to what triggers the stalking behavior. 
For example, a clinician treating the obscene caller described previously might 
determine that prior to calling, the individual felt angry and frustrated, and, that 
afterward, he experienced a reduction of  tension. Although a good beginning, the 
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analysis should not stop here because it is not possible to directly manipulate 
feelings. The functional analysis must identify the environmental variables that led 
to these feelings and to the calling behavior. Extending the analysis further, the 
clinician or officer might determine that the stalker was experiencing marital 
difficulties that were functionally related to his feelings of helplessness, rage, and 
frustration, all of which evoked the urge to call and distress a woman who could 
not defend herself. Each of these behaviors can be further broken down. For 
example, the behaviors known as "marital difficulties" are also composed of numer- 
ous "microlevel" variables (Haynes & O'Brien, 1990, p. 663). Regardless of the 
level of analysis, the resultant hypotheses would then direct intervention that, in 
turn, might address marital interactions, anger management, or stress reduction. 

In the case of Susan and Jenny, Jenny's therapist could perform a functional 
analysis on each problem behavior. Or the behaviors could be viewed as being 
nested in a larger context that could also be functionally analyzed. In other words, 
the entire behavior constellation (i.e., the office visits, the head banging, letter 
writing, phone calling, and visiting) could be considered as the B in the ABC 
model. One might ask: What do these behaviors, as a whole, gain Jenny? From 
this perspective, the problem behaviors consist of Jenny inappropriately seeking 
Susan's attention. When Susan reinforced the behavior by attending to her, the 
course of the behavior appeared to escalate, both in intensity and in degree of 
intrusiveness. Jenny's seeking behavior began appropriately enough with the office 
visits, but when reinforced, soon escalated to disruptive behavior in class, unwel- 
come letters, anonymous phone calls, and home visits. Antecedents to the behavior 
appeared to be days that evoked anxious feelings. A thorough functional analysis 
would determine what it was about those days that evoked those feelings and 
would look for controllable variables, such as too much homework or interpersonal 
difficulties. Because her initial office visits were both negatively reinforced, via a 
reduction in anxiety, and positively reinforced, by gaining positive attention, 
they continued. In reinforcing Jenny, Susan became a discriminant stimulus for the 
attention-seeking behavior. That is, she increased the probability that it would 
occur in her presence. The seeking behavior then generalized to a functionally 
equivalent behavior, head-banging. This behavior was also negatively and positively 
reinforced, and served the same functions of anxiety reduction and gaining positive 
attention. Susan had become a discriminative stimulus, or signal, for two function- 
ally equivalent behaviors; Jenny did not bang her head during her other classes. 
Similarly, office hour days functioned as discriminative stimuli, because Jenny 
would meet with Susan on those days. Office hour days then signaled days in 
which Jenny's seeking behavior would be reinforced, so that although the semester 
had ended, those days triggered behavior (telephoning) within the same re- 
sponse class. 

Prior to the head-banging episode when Susan refused to attend to her, 
Jenny's behavior had been consistently reinforced. When her behavior was abruptly 
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no longer reinforced, an extinction burst was the result (i.e., it dramatically increased 
in a burst before ceasing). A similar phenomenon occurred when Susan did not 
further respond to her letters; Jenny fired off several letters before stopping com- 
pletely. Again, when Susan initially refused to answer the phone, the caller let the 
phone ring for an extreme number of times before finally terminating the call. 
The common denominator in the previous examples is that upon cessation of 
reinforcement, the behaviors escalated before ceasing completely. 

The extinction burst phenomenon has interesting implications when the 
potential dangerousness of stalking behavior is considered. Even though it may be 
determined that a stalking target may be inadvertently reinforcing the behavior, 
removal of reinforcement may evoke an even more troubling response. It has been 
noted by several experts and stalking victims that a stalker "steps up" his or her 
intrusive behavior after the victim has made some move to foil the behavior (De 
Becker, 1994; National Institute of Justice, 1993). For example, it has been noted 
that the behavior of many stalkers seems to escalate after a restraining order has been 
obtained. Access to the victim or discriminative stimulus is denied, subsequently 
blocking the acquisition of reinforcement. The empirical data indicate that the 
continued absence of reinforcement would result in the behavior's cessation; how- 
ever, the state of the current legal situation is such that a stalker's access to the 
victim is rarely blocked completely. Perhaps even more troubling are data that 
indicate the process of extinction can not only evoke a burst of responses, but 
may evoke aggressive responses. That is, the process of extinction itself is aversive, and 
can elicit aggressive behavior (Azrin, Hutchinson, & Hake, 1966). The disturbing 
implication of this research is that even if the previously reinforced behavior is 
not in itself aggressive, removal of reinforcement might evoke aggression. Perhaps 
extinction is not the best means to eliminate stalking behavior. Future amelioration 
of this behavior may depend on the mental health community providing effective 
treatment of stalkers and the legal community developing effective punishment of 
this behavior. 

C O N C L U S I O N S  

It is fairly easy to identify and examine the functional relations operating in 
the example of stalking behavior described in this chapter. Those who have con- 
tended with severely mentally disordered stalkers or who have endured protracted 
stalking may feel that functional analysis does not apply to their stalking situations. 
On the contrary, the influence of antecedent and consequence-contingent stimuli 
holds for all behavior, including that seen in psychiatric patients, those with develop- 
mental  disabilities, and even in individuals without language. In fact, the bulk of 
the applied work in functional analysis is with psychiatric and developmentally 
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disabled populations (Iwata et al., 1982; Nees, 1994; Scotti, McMorrow, & Trawit- 
ski, 1993; Scotti, Morris, McNeil, & Hawkins, 1996). 

This chapter has introduced functional analysis as a way to examine stalking 
behavior. More than a method of gathering data, the approach assesses the function 
of behavior. The functional analysis of stalking behavior will thus help identify 
the factors that are evoking and maintaining the behavior, in turn guiding efforts 
to intervene. 

This chapter, however, is incomplete. Incomplete because the reviews of 
stalking research and functional analysis were only cursory introductions to complex 
topics, to which many people have devoted much time and energy. Incomplete 
because so many questions remain to be answered. Incomplete also, because the 
application of functional analysis to stalking behavior seems promising, but not 
yet realized. 
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Threat Management of Stalking Cases 

Stephen G. White, Ph.D. and James S. Cawood, CPP 

This chapter addresses the practical issues and methods of assessing and 
preventing violence in stalking cases. Our approach is that of a psychologist special- 
izing in risk assessment and a security professional specializing in the use of'investiga- 
tive and security methods for preventing violence. We both consult on incident 
management strategies, particularly in corporate or work environments. 

Other chapters in this volume have discussed psychodynamics, etiologies, 
and diagnostic issues. Our discussion of types or definitions of stalking, dynamics, 
or diagnoses pertains to risk assessment and violence management per se. We 
assume the readers are familiar with some of the considerable and growing literature 
on violence prediction research and actuarial predictors (e.g., Monahan, 1981; 
Wilson & Herrnstein, 1985; Monahan & Steadman, 1994) and important concepts 
such as base rates and true and false positives and negatives. Given the low base 
rates for violent behavior and the difficulty of prediction, the tasks in threat 
assessment and management are to sort out the large majority of cases that have 
a very low risk of violence and do not need intensive case management; identify 
the few cases that pose a high risk of violence and therefore justify the necessary, 
costly and/or disruptive measures to protect safety; and find appropriate and reason- 
able strategies for ongoing assessment and monitoring of the cases that fall in 
between these extremes, until the violent pathway of the subject is clear. 

Various authors have pointed out that stalkers or obsessional foUowers are 
a diagnostically heterogeneous and complex group, more similar in what they do 
(Rudden, Sweeney, & Francis, 1990; Meloy, 1996). Relatively few obsessional 
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followers commit violence toward their targets or involved third parties; studies 
show homicide rates around 2%, but other forms of violence such as assault and 
battery vary from 3% to 36% (Meloy, 1996). Dietz reported that fewer than 5% 
of erotomanics are violent, based on studies of letters to celebrities and politicians 
(Dietz et al., 1991a,b). However,  and bearing on the prediction of  violence and 
threat management strategies, studies show that more than half of obsessional 
followers have criminal histories (Harmon, Rosner, & Owens, 1995; Mullen & 
PathS, 1994; Meloy & Gothard, 1995) and as a group are more intelligent than 
other offenders, contributing to their resourcefulness and manipulativeness in their 
pursuit activities (Meloy & Gothard, 1995). Menzies, Fedoroff, Green, and Isaacson 
(1995) found that two factors predicting dangerousness in erotomanics were the 
presence of  other antisocial behaviors and having more than one target victim. 
Kienlen, Birmingham, Solberg, O 'Regan,  and Meloy (1997), in a comparison of 
psychotic and nonpsychotic stalkers, found that psychotic subjects visited the vic- 
tims' homes significantly more often than nonpsychotic subjects, yet nonpsychotic 
subjects made more verbal threats and acted out violently more often than psy- 

chotic subjects. 
Violence potential needs to be considered in stalking cases, although the 

statistically much more likely scenario for the victims of these individuals is pro- 
longed or recurring periods of stressful and fear-inducing harassment and intimi- 

dation. 
Certain personality characteristics associated with obsessional following also 

overlap with those factors considered to be clinically relevant in assessing violence 
potential: borderline, histrionic, paranoid, psychopathic, and especially narcissistic 
disorders or traits. Meloy (1996) offered a psychodynamic formulation that attempts 
to explain the violent behavior of obsessional followers: 

The acting out of their obsession in pursuit, and in a few cases eventual violence, 
is likely due to a disturbance in their narcissistic economy. A real event, such as acute 
or chronic rejection, challenges the compensatory narcissistic fantasy that the obsessional 
follower is special, loved, idealized, admired, superior to, in some way linked, or destined 
to be with the object of pursuit. Disturbance of this narcissistic fantasy, imbued with 
both a sense ofgrandiosity and a feeling of pride, triggers feelings ofsharne or humiliation 
that are defended against with rage. (pp. 159-160) 

Who then, from the threat management perspective, is likely to have this equilib- 
rium sufficiently disturbed to act violently, and what is the evidence suggesting it 
in a given case? 

The basic tools of threat management consist of assessment methods to 
determine the level of risk at certain times (e.g., interviews, background investiga- 
tions, records reviews, evaluations, monitoring information sources) and interven- 
tions designed to prevent violence or minimize the likelihood of harm (e.g., target 
hardening or removal, protective orders, voluntary or involuntary treatments, law 
enforcement interviews or confrontations, arrest and detention, prosecution). In 
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practice, appropriate security precautions are at times advisable before assessments 
or investigations are completed because of  the need to ensure safety when the 
level of  risk remains unknown.  In addition, not intervening may also be the 
best decision choice to avoid a violent outcome in a given case (see, e.g., de 
Becker, 1994). 

Thus a "cookbook"  approach to cases is not advisable. Certain important 
case management issues should be recognized, however, by those presuming to 
predict and prevent stalking-related violence. These include: 

1. The significance of  individual subject and case context factors in predicting 
and/or  preventing violence. Research-based actuarial predictors of  violence are 
the starting point for any case, but must be looked at in the context of  the unique 
descriptors and interacting factors in a given situation (see, e.g., Meloy, 1987; 
Dietz, 1989). 

2. In the beginning of  a case there is usually a considerable amount  of  
pressure on the risk assessment specialist to predict how potentially and imminently 
dangerous a given situation is, most often with insufficient data to make such 
critical judgments (Limandri & Sheridan, 1995). 

3. Responding to cases effectively means understanding the multiagency 
nature of  managing violence potential in a social system with participants from 
different disciplines. Those involved include law enforcement agencies, the criminal 
justice system, mental health professionals, private attorneys and security specialists, 
victim advocacy resources, the victims themselves and their friends and allies, and 
certain vested third parties, such as employers of  possible targets. Understanding 
the goals, perspectives, tools, and biases of  these agencies or entities is important, 
as well as understanding how to communicate and collaborate on case issues and 
management. Teamwork  is an ideal that the involved parties should strive for, to 
promote a shared view of  a case, its level of  seriousness, and timely communication 
regarding changes in behavior or actions. 

4. Inherent in any question of  predicting and/or  preventing violence is 
what we refer to as "the intervention dilemma." Any active response (e.g., law 
enforcement "knock and talks," protective orders, involuntary hospitalization) 
intended to prevent violence can, in fact, have three possible outcomes: it may 
deter violence, have no effect on whether  a given individual acts violently, or it 
can increase the possibility of  violence. W e  are very concerned with whether  an 
intervention may actually provoke a subject to feel humiliated or challenged and 
subsequently to act out. Law enforcement and the judicial system are obviously 
not able to control all potentially dangerous persons who are entitled, in their own 
fight, to certain civil liberties. 

Threat management is far from a science and far from perfect. Theories of  interven- 
tion are debated among widely recognized practitioners (see for example, "Stalking 
in L.A.", The New Yorker, February 24 and March 3, 1997). The poles of  the 



298 White and Cawood 

argument tend to be "come down hard and swift on them" (e.g., strictly enforced 
protective orders, arrest, imprisonment)versus "quietly disappear" (better to relo- 
cate since it is so hard to control a violence-inclined stalker). Not  appreciating the 
very low base rates for violence and the high false positive rates, interveners can 
mistakenly .judge their chosen interventions to have been successful because vio- 
lence did not follow, when in fact, it would not have followed regardless of what 
was done (de Becker, 1994). For example, if we accept Meloy's (1996) data on 
the frequency of interpersonal violence (3-36 percent), then we can assume that 
63-97 percent of cases will not evidence assault regardless of the intervention. 

C A S E  S T U D Y  

We offer a case description as a way t o  present the issues, methods, and 
strategic considerations that may present themselves in a workplace stalking case 
in which a concern for violence exists. The following information was initially 

presented to us by our client, the employer of the female victim of the subject 
described here, a stalker with a 10-year history of preoccupation and pursuit of  

this woman. Although we worked for the employer, we also assisted the primary 
target in various ways. We selected this particular case not because of its dramatic 
or sensational nature and outcome, but because it exemplifies the complexity of 
case material, system activities, and the need for assessors and case managers to 

recognize the point that the preferable response may be to not  take direct action 
toward the subject. As the reader will note in this case, a great deal of activity and 
agency involvement had preceded our own participation. 

An attractive 29-year-old female employee in a Southern California software 
development company approached her employer to notify them that she believed 
security should be increased at her worksite based on a series of contacts from a 
persistent, unwanted "admirer." Further data gathering by the employer's manage- 
ment revealed that the victim had known this individual from a period 10 years 

earlier when she had been the manager of a blues band. At first he had been a 
musician, and when he failed in that role, he was allowed by her to continue as 

a "roadie" to the group, helping with support tasks. This lasted until the band 
dissolved 4 years later, a period marked by his expressing his growing romantic 
interest in her, which she did not reciprocate. A pattern of unwelcome interest 
eventually emerged, the victim having now been pursued by this individual for 

more than 6 years through telephone calls, messages, letters, and direct contact at 
places she frequented, such as retail stores. He had allegedly made threats in the 
past to kill her and himself. There was no initial indication of  his approaching her 
at her worksite, although he had called her there and also threatened to get her 
fired. He was unemployed and apparently receiving welfare payments. 
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The recent precipitating event leading to the victim's taking a more concerted 
action was that upon returning to her home one day after work, the subject was 
parked nearby. She drove away to avoid him and he followed. A "chase" ensued 
that lasted about 20 minutes. She eventually appeared to lose him and returned 
home. He then called her and stated, "Sorry to freak you out. I only wanted to 
talk to you." The next day the victim filed a temporary restraining order and hired 
a private investigator to serve it. The subject eluded being served several times 
until the investigator lured him to a restaurant, claiming to have a message from 
the victim. The investigator served the order to the subject in the restaurant parking 
lot, with the police standing by. The subject then threatened the investigator and 
the victim in the presence of  the police, who searched his car and found no 
weapons. The subject did not appear for the hearing to make the order permanent. 
While attempting to avoid service of  the permanent order, he was arrested on an 
outstanding warrant for a felony count for the cultivation and sale of  marijuana. 
The victim, who had left town after the hearing, returned to find a stage prop 
from the old band on her front porch and two audio tapes o f  recently recorded 
long messages to her from the subject, apparently left there before his arrest. The 
subject was unable to make bail, but the private investigator learned he had made 
more threats while in jail. The victim then informed her employer of  her situation. 
We  were invited to assist with the case by the employer's legal counsel. 

The first need in a case such as this is to obtain an initial impression as to 
whether  an imminent  risk requiring immediate security actions by the various 
parties exists. This goal must be accomplished in the context of  becoming ac- 
quainted with and understanding the interests, priorities, resources, and emotional 
reactions of  the various constituents affected by the case, that is, the victim and 
her employer representatives. 

ENGAGEMENT AND INTAKE 

This goal led us to conduct the following immediate steps: 

1. Establish a working relationship with the employer-cl ient  management 
representatives. This allowed us to educate them and explain the nature of  and 
steps in assessment, and the pros and cons of  intervention options. It was important 
to define the boundaries between the employer's obligations to the victim and 
other employees and the victim's personal responsibility to manage her own plan 
for safety and/or  prosecution of  the subject. 

2. Interview the victim for three purposes: (a) to collect data pertinent to 
the assessment of  risk, such as the history of  their relationship, a chronology of  
events, the presence of  risk factors, and her own conscious or unwitting positive 
reinforcement of  his pursuit or attack-related behaviors; (b) to assess her personal 
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response to her predicament vis ~l vis her motivation, capacity, and resourcefulness 
to engage in an informed strategy of  response; and (c) to assess her understanding 
of  the boundaries between her own and her employer's interests. 

3. Conduct  a security analysis with the following objectives: (a) to promptly 
assess the defensibility of  the worksite and the victim's home; (b) to identify security 
system measures that could be introduced to enhance the protection of  these areas; 
and (c) to address better protection of  the victim during periods of  travel or when 
visiting other various locations. 

The employer understood the necessity of  a multifaceted threat response 
plan and was willing to protect the victim's employment status and collaborate 
with her on a protection plan necessary for both parties at the worksite. They 
were significantly willing to review their own security measures and protocol as 
necessary. They also opted, at our recommendation, to have a complete background 
investigation conducted by us on the subject. 

Although the major components of  case management (interviews, back- 
ground investigations, law enforcement liaison, and security measures) are discussed 
sequentially here, in practice they often are conducted simultaneously, resulting 
in a formulation of  the risk posed by the case and a multifaceted response plan 
appropriate to the risk level and case context. A strategic issue in this case was being 
appropriately prepared for the release of  the subject from jail when that occurred. 

Evaluating whether  someone poses a risk of  violence involves attempting to 
answer specific questions that serve as guidelines in any inquiry. Various versions 
and discussions of  the points to be covered in an inquiry or clinical evaluation of  
risk are available in the literature (see, e.g., Monahan, 1986; Meloy, 1987; Dietz, 
1989; Campbell, 1995). Fein, Vossekuil, and Holden (1995) stressed the importance 
of  seeking information about attack-related behaviors (e.g., expressed interest in, 
communication with or approaching potential targets, weapons practice, history 
of  violence). The answers to these and other important assessment questions were 
the focus of  our inquiry, and to some degree were provided by the victim in this case: 

�9 What  is the nature of  the threat, the specific harm, or act? 
�9 Where,  when, by whom,  and how would it be carried out? 
�9 What  does the subject want? 
�9 What  means does he have to act violently? 
�9 H o w  desperate does he appear? 
�9 What  is his motive(s)?: for example, jealousy, possessiveness, envy, 

revenge, sadism, pathologic need for attention, forgiveness, to be 
"understood" (or combinations of  these) 

�9 What  consequences (if any) does the subject seem unwilling to pay or 
subject himself to in his quest? 

�9 Is he moving toward or away from the target, or vacillating? 
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�9 What  other life stressors are present for the subject and what evidence 
suggests how he copes with such stressors? 

�9 What  actuarial and clinical predictors of  violence are present? 

Additional information is provided by a background investigation, which 
we discuss below. Answering these questions leads to considering what responses 
and interventions would likely move the subject away from violence, or toward 
violence and against whom. 

VICTIM INTERVIEWS 

The victim agreed to interviews both by the security specialists, to ascertain 
the more obvious risk factors leading to decisions about immediate security steps 
to consider, and by the psychologist, to assess in more detail the history, individual 
psychodynamics and motivations, and interactional dynamics bearing on the ques- 
tion of  risk prediction and management. Obviously there is considerable overlap 
in the areas of  inquiry by these specialties, and the interviews are dependent as 
well on the individual experience and skills of  the particular professionals. What  
we learned from the victim in our interviews was that she was at a point where 
she was clearly resolved to end this subject's interference with her life. She did 
not reveal any past affection for him nor feel sorry for him. However,  she had 
tolerated a considerable amount of  undesirable behavior intermittently over a 
period of  years rather than attempting to definitively end any contact with him. 
The explanation for this seemed to be her own self-perception as "being tough" 
and not easily intimidated or likely to modify her lifestyle activities. The cyclical 
nature of  the subject's stalking activitieswthere were long periods of  no con tac t - -  
also reinforced this attitude of  hers. It was a long time before she believed she 
might be in danger. 

We  learned additional pertinent case facts from the victim: 

�9 She had never dated nor had sexual relations with the subject, but had felt 
"sympathetic" toward him in the initial months of  the band because of  his isolated 
social life and apparent knack for evoking sympathy; he claimed to have had sex 
with only one woman,  describing it as "traumatic" because he couldn't  perform. 

�9 A pattern emerged in his angering people for not performing his duties, 
apologizing profusely or appearing very hurt by her or others' reactions, and then 
being allowed to continue in his job. He was persistent in not taking "no"  for an 
answer and was perceived to "wear people down"  in this manner. 

�9 A pertinent example of  this was her discovery that he had, after being in 
the band for several months, tapped her phone. W h e n  she discovered this and 
confronted him he apologized profusely, leading her to relent and allow him to 
remain with the band. 
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�9 He was never observed to physically assault anyone, but had, while intoxi- 
cated, gotten angry and thrown things. 

�9 He was known to trade handguns at local flea markets. 
�9 After 3 years she finally terminated his employment.  He expressed his 

desire to remain in contact and even to date, but she did not return this interest. 
Soon thereafter she began to spot him in stores she would frequent, and eventually 
realized he was following her. 

�9 About 2 years later the victim was contacted by a female informant pre- 
viously unknown to her. The informant told her that the subject's house contained 
a small sleeping area in one room with shackles nearby and pictures of the victim 
on the walls around the area. 

�9 For approximately the next 3 years a pattern of  contact emerged around 
holidays such as Thanksgiving, Christmas, Valentine's Day, and her birthday, 
consisting of  increased phone calls, attempts to talk to her in public, or sightings 
of him by her. Then there would be no contact for several months. In the phone 
calls, sometimes as many as a dozen in one night, he would beg her to go out 
with him or see him. He would escalate to screaming, sometimes making threats, 
and then in the final calls apologize, but ask again if they could just meet and talk. 
Although she did not report any of  this activity, she began to keep a journal and 
tapes of some of the messages. 

�9 In what was the 7th year of  knowing her he began to show up as a "badly 
dressed" woman and ask her how he looked. 

�9 About the same time she consulted with a psychotherapist who advised 
her to stop all contact with him and not to react to him if he attempted contact. 

�9 His apparently most serious threat occurred in the 10th year, approximately 
8 months prior to the recent events. In a phone message he stated his "deep love" 
for her, but that he was also filled with "hurt, anger, and rage." He said, "I should 
be electronically monitored because I think it's a real danger I might come and 
track you down and fucking kill you in murder suicide . . . .  A fucking restraining 
order ain't going to do jack shit. Because like I said . . . .  if I 'm going to do it 
I 'm going to fucking do it. I 've been so fucking miserable these last five years." 

�9 Following another street encounter after this t h r e a t ~ h e  came up to her 
on the street wearing a dress, asked her how she was and stated he just wanted to 
t a lk~she  screamed angrily. He stated, "I didn't mean to scare you and I would 
never hurt you. I only want to be friends." The victim went  to the police who 
reviewed her .journal and tapes and took the case to the district attorney for review. 

�9 Several months later she noticed him sitting in his car in her neighborhood 
and somehow learned he was trying to move into her area. She located the potential 
landlord and persuaded him not to rent to the subject. The landlord then informed 
the subject that the apartment was already rented. The subject then left the victim 
a message stating that he believed she interfered, that he is being evicted from his 
current home, and that he knew that moving into her neighborhood would upset 
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her, "but  maybe I should do it just to spite you."  A few days later the chase 
incident occurred. 

ASSESSMENT OF SUBJECT COMMUNICATIONS: THE TAPES 

In the taped messages to the victim the subject revealed that this "will 

probably be my last and only opportunity to ever say anything to you ever again" 

because he expected to be served shortly with the restraining order. He stated she 

had a fight to be upset about threats he had made, but that he was "vent ing my 
anger" out of  frustration in not achieving "some kind of  reconciliation . . . I 
would never hurt you . . . , It was always clear to me we were never going to 
be lovers . . . all I 've wanted to all along here in my attempts to communicate  

with you is just to sit down and make peace with you and let you know that you 

didn't  have anything to worry about and we could go on with our l i v e s . . .  Am 

I such a horrible person that you couldn't  allow me some kind of closure with 
dignity?" He depicted the car chase incident as "just wanting to talk to you"  and 

explained why he was looking for a dwelling in her neighborhood.  "I wasn't  

chasing you . . . I was cutting over and you happened to take that side of  the 
street to avoid me so you know like it just kind of  pissed me off and I backed up 

and I was thinking about catching up with and saying, 'Look, relax. I 'm  not 
chasing you',  but I know that would make things worse so I just took o f f . . . .  

I could have turned around and chased you . . . that's why I called later to tell 

you that I knew you must be totally freaked out that you thought  I was chasing 
you . . . .  Oh, God, I 'm s o r r y . . . "  

At the end of  the first tape he states, "This is actually good-bye. This is my 

last communicat ion with you. Good-bye ."  The  second tape begins, " I ' m  sorry, 

I have a few more things to say." He then reveals that the process server was 

knocking on his door that morning but he didn't  answer. "After I make this tape, 

and send it off to you I'12l go ahead and let them serve me and then there won ' t  
be any more communications.  I won ' t  be able to." He then stated that she had 

exaggerated facts on the declaration attached to her restraining order, he really 

hadn't  stalked her, and he hoped she would  not have the order renewed. He  

expressed that someday, "even if it's five or ten years," she would call to say, 
"Let's get together for coffee, sit down and talk, and just for no other reason, just 
to cool the vibes." 

The tone of  the messages was somewhat  plaintive and pleading, repetitively 

seeking forgiveness, not especially angry, and not  explicitly threatening. Many of  

his points were repeated a number  of  times. As is characteristic of  some of  these 
individuals, they perceive and illogically explain their disturbing intrusions of  others 
as attempts to reassure the victim they mean no harm and only want  to b e  

understood or forgiven: "I was chasing you to explain to you you have nothing 



304 White and Cawood 

to worry about." The conscious sentiment is to be friends. The unconscious 
psychodynamic is often retaliation for narcissistic wounding and (in the most serious 
cases) a wish to destroy the envied goodness in the victim and restore the idealized 
fantasy (Meloy, 1996). In the audiotape the subject offered his apparent reactions 
to being served with a protective order, which could then be compared to how 
he actually behaved as a measure of his psychopathology and risk. 

The decision to obtain protective orders must take into account that there 
is little consistent evidence, but much anecdotal information and strong opinions, 
as to their effectiveness in preventing violence and under what circumstances. The 
majority of the domestic violence research studies do indicate a positive effect in 
protecting the victim and reducing violence risk (Meloy, Cowett, Parker, 
Hofland, & Friedland, 1997). In the individual case the best predictor of  reaction 
to such an order is the subject's reaction to previous orders, if known. A presumed 
benefit to obtaining an order is that the case becomes official with law enforcement 
who now have the grounds for detention if the order is violated. An individual 
victim should be aware, however, of  the importance of and commitment  to 
reporting violations, as violations that have no aversive consequences for the subject 
serve only to increase his sense of empowerment  and control. Again, as with other 
interventions, protection orders are not foolproof, and there are many cases of 
homicide, especially involving domestic violence, that show a history of multiple 
violations of protection orders prior to the violent conclusion. 

BACKGROUND INVESTIGATION 

Based on the established truth that the best predictor of  future violence is 
past violence, a prompt and relevant background investigation is central to a 
credible assessment of  violence risk. Investigative organizations specializing in this 
area should be able to provide the majority of their information, at least verbally, 
within 48 to 72 hours of the initial request. Relevant information is any that may 
provide insights into the individual's nature, his or her tendencies or patterns in 
deahng with life events, especially stressor situations, and reactions to those persons 
perceived as antagonists. Information of interest includes past violent behavior; the 
use or training in the use of weapons, including military service; criminal activity 
and civil .judgments; substance use or abuse; past or current stressor events (divorce, 
death, births, poor finances, accidents or injuries, loss of  employment, lawsuits, 
natural disasters, etc.) and the subject's reactions to these events. 

For stalking cases, the scope of investigation should normally include a public 
records check of all states, counties, and municipalities of adult residence and 
employment. (See the Appendix for a list of the types of records that might be 
researched.) Juvenile records are normally sealed from public view. To facilitate 
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such a public records search, the following information is helpful and available 
from interviewees or records: 

�9 full name 
�9 other names used (aliases) 
�9 current or last known address 
�9 social security number 
�9 date of  birth 
�9 place of  birth 
�9 driver's license number 
�9 name of spouse or significant other 
�9 names of any past employers with dates of  employment, locations, job 

descriptions and reasons for leaving, if known 
�9 past addresses of residence and dates of  residence 

This information should be indexed against any newly acquired information 
to ascertain if there are conflicting dates of  birth or social security numbers, and 
significant gaps in employment. The residence and work address information will 
be used to identify jurisdictions in which public records need to be checked. 
Should the investigators or assessment professionals have access to employment 
records, review of employment evaluations and records of disciplinary actions 
can provide insight into trends in the subject's work performance, attitude, and 
expectations, and reactions to authority figures, discipline, and limit setting. The 
subject's record of response to criticism may also reveal information about his 
psychological defenses, emotions, and thought patterns. Accelerated deterioration 
in work productivity could correlate with the preoccupation, mental and behav- 
ioral, that partially defines stalking. 

Information concerning past or current treating mental health or other profes- 
sionals, if legally obtainable, and access to these providers, is very beneficial in 
ascertaining the subject's mental status, physical condition, or use of  medications. 
Victim safety must be weighed against the subject's privacy when considering 
initiating such contacts. In addition, some health professionals may feel obligated 
to notify their patients of any such contacts, risking incitement of  the subject. 

The background investigation of this subject revealed that he had no record 
of additional criminal convictions or civil actions against him other than the current 
activities discussed here, that is, the marijuana charges and the stalking-related 
violations. The police had revealed to the victim that there were no indications 
of weapons registration. 

CASE AND RISK FORMULATION 

Without a clinical evaluation, which we did not undertake in this case, there 
are limits to speculating about diagnostic formulations. But with the information 
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we had, we felt that this subject, an obsessional follower (Meloy & Gothard, 1995), 
was organized at a borderline level of  personality. Splitting was evident in his 
contrasting behaviors of  love and idealization versus rage and devaluing. Since he 
never appeared to articulate that the victim loved him, he is not technically an 
erotomanic. However  the masochism inherent in the erotomanic's pleasurable 
suffering of  unrequited love seemed present in this case (Meloy, 1989). The subject 
had maintained his unrewarded affections for the victim over a decade, a very 
long period of  time. His sense of  suffering and misery permeated his communica-  
tions. The evidence of  the sleeping area with shackles and the victim's pictures 
posted close by suggested she held a place in the subject's infantile, dependent, 
and masturbatory fantasies. He seemed to fit Segal's (1989) description of  the 
typical erotomanic as withdrawn, lonely, and underemployed. The preoccupation 
with an attractive, appealing target is the maladaptive, defensive response to this 
social condition, providing some solace to the subject. 

W e  felt this subject posed a moderate to high risk of  violence to the victim 
upon release from jail. This assessment was based on the presence of  these identified 
initial risk factors: 

�9 m a l e  

�9 direct verbal threats 
�9 suicide threats 
�9 anger and grandiosity 
�9 likely personality disorder 
�9 triangulation involving law enforcement and judicial system 
�9 presence of  depressive symptoms 
�9 underemployment  
�9 long-term preoccupation with the victim 
�9 physical approaches toward the target in multiple locations 
�9 stated sense of  desperation to "resolve" his situation 
�9 history of  involvement with firearms: buying, selling, and carrying 

Mitigating violence potential were: 

�9 no violence in the 10 years of  knowing the victim 
�9 absence of  known psychotic delusions or acute psychotic states 
�9 no known abuse of  alcohol or stimulants 

We  especially noted in this case the presence of  specific threats, the capacity 
to carry them out, a history of  proximity seeking by the subject, and little evidence 
of  anything else important in his life. Interpreting whether  threats of  violence will 
lead to violence is a difficult and controversial area, with little definitive help 
available from research (Macdonald, 1968). The vast majority of  threats are never 
acted on, and they must be interpreted in the context of  all the other information 
available about a case, including the capacity, willingness, and readiness of  an 
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individual to be violent. Meloy (1996) found that approximately one-half  of  
obsessional followers made threats to person or property, and one-fourth of  this 
group acted on their threat. The best approach is to analyze a subject's history of  
threats and their relationship to his subsequent violence. "Threats may inhibit, 
disinhibit, or have no relationship to his actual violence in any one subject" 
(p. 158). In our case there was a continuing, but intermittent, pattern of  threats 
over the years, peaking in angry outbursts, but no physical assaults or other violence 
toward the victim, or any known record of  violence in the history of  the subject. 
This was the most encouraging information in the case (although the absence of  
past violence does not at all mean someone could not be very dangerous). W e  
also were aware that only recently had there been any serious legal consequences 
applied to the subject for his actions. He was now clearly involved with the judicial 
system and could directly experience the punishments it could deliver. His response 
to these "interventions" would be additional diagnostic and motivational informa- 
tion regarding his risk potential: Would  he escalate or retreat? 

I N T E R V E N T I O N  S T R A T E G Y  

Several areas of  response can be undertaken, and they usually occur simultane- 
ously. Besides the background investigation, these include law enforcement liaison 
and security measures. 

Law E n f o r c e m e n t  Lia ison 

Involving law enforcement agencies is necessary to assist in the assessment 
and resolution of  many stalking cases, since they provide valuable resources to the 
victim. These include access to criminal history and weapons registration informa- 
tion and, of  course, the ability to arrest and detain a subject. 

The involvement of  the victim with law enforcement, however,  needs to 
be carefully managed for the safety of  the victim and third parties. In an immediately 
violent or high-risk situation, the goals of  law enforcement and the victim are 
very closely aligned around protecting the victim as a target. But in a nonurgent  
response situation, law enforcement's objectives and response may not be as closely 
allied with the goals or wishes of  the victim. Although the reasons for this can be 
numerous, such as lack of  special training for handling stalking cases, lack of  
resources, or different community or agency priorities or policies, one result to 
the victim can be increased endangerment due to the inaction or inappropriate 
action of  public safety agencies. The most effective means for the victim to protect 
him- or herself from this result is to learn what policies and resources each law 
enforcement agency has to "risk manage" stalking cases and to develop close 
personal communications with specific law enforcement personnel--officers,  de- 
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tectives, and watch commanders - - to  discuss with them expectations for their assis- 
tance. 

W h e n  we entered this case, the target had already engaged the services of  
a private investigator and contacted two law enforcement agencies, one in the 
county of  the subject's residence, and the one responsible in her county of  residence 
where she was pursuing stalking and phone harassment charges. She also had sought 
and obtained a restraining order. The victim had established considerable rapport 
with both law enforcement agencies and with the district attorney's office in the 
subject's county. This relationship had led these agencies to provide the victim 
with an apparently significant level of  response (Orion, 1997). 

If such is the case, a victim can establish a good working relationship with 
law enforcement and is more likely to be listened to, communicated with, and 
seen as a personal priority by individual officers. Given the case load of  most law 
enforcement agencies, this is the most a victim can and should expect from them. 
It is important for victims to attempt to establish their contact at the command 
level, since these officers have the authority to instruct others as to case priorities 
and the response of  different shifts. 

Security Measures- The Victim 

W e  learned from our security review that the victim had already taken a 
series of  beneficial steps at her home. She had upgraded her security by adding 
deadbolts and other locking mechanisms, increased exterior lighting of  her property, 
trimmed foliage around the residence to eliminate hiding places and increase the 
field of  view from the house, and installed window coverings on all windows. 
She had established a second phone line allowing her answering machine to screen 
and record all calls from the subject to her original phone number. The chase 
incident had taught her the importance of  being aware of  all that was going on 
around her and who was close to her while in transit. 

Security Measures: The Workplace 

The worksite posed a number of  security problems. It was a multitenant 
high-rise building with no systems designed for observing people in the immediate 
exterior areas or for tracking people inside the building. In addition, there were 
no panic buttons or devices to notify personnel of  the presence of  an unwanted 
intruder or danger. We  consequently developed for the employer an incident 
response strategy for the workplace if the subject appeared there. This included 
increased observation of  the city blocks surrounding the building and the ground 
floor lobby. Receptionists were trained in observation techniques and the use of  
an internal and law enforcement notification system and protocol for appearances 
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by the subject. A plan was established to lock down the building and relocate and/ 
or evacuate the target and co-workers in extreme situations. 

Any law enforcement response to the target's employer site, however, would 
average 8 to 10 minutes, more than enough time for a homicide to occur in these 
situations (see, e.g., Meloy, 1997a). Consequently, victims and their supporters 
need to be aware that they are solely responsible for their safety, particularly in 
the critical opening moments of a confrontation. This is why in more serious cases 
the target may consider a temporary or permanent relocation and change in her 
work location or employer. 

The disruption to the victim by these measures should not be minimized. 
It is ultimately the victim's decision to balance his or her need for physical safety 
with the loss of familiar surroundings and relationships. This is an emotional issue 
and one that a mental health professional, appropriately knowledgable about stalking 
and risk factors, can help the victim work through her options (Meloy, 1997b). 

Third parties such as employers, who must be concerned about everyone's 
safety, may face very serious dilemmas, strategically and legally, in trying to balance 
their various obligations to the targeted employee and the remainder of the work- 
force. A relatively new tool available to employers in California and being discussed 
in various other jurisdictions in the United States is a "corporate" restraining order 
(California Code of Civil Procedure Section 527.8). By providing employers with 
court orders prohibiting harassment of their employees in general, its advantage is 
not having the requirement of naming individual (target) complainants. However, 
as mentioned earlier, there are always pros and cons to the use of restraining orders. 
Before obtaining one, employers should consider the possibility of projecting 
themselves into a dyadic conflict that becomes triangulated. That is, they could 
now be perceived in the mind of the subject as protectors of a target or targets 
when they were not previously. This perception could stimulate the subject to 
attack employer representatives. 

DISPOSITION OF SUBJECT 

One month after being jailed the subject appeared in court and pled no 
contest to two felony counts for cultivating marijuana and possession for sale. He 
was sentenced to 90 days in the country jail and 2 years probation. Due to the 
victim's work with the district attorney, a "stay away" order was issued during 
sentencing protecting the victim from the subject, and the subject's compliance 
was made a mandatory requirement of probation. He was also ordered to obtain 
a mandatory psychological examination, enter a drug counseling program, register 
as a drug offender, and submit his person and property to search and seizure by 
any police officer or his probation officer (a Fourth Amendment waiver). 
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After his release from jail for drug charges, the law enforcement agency in 
the area of  the victim's residence finally completed their case workup on a charge 
of  terrorist threats (California Penal Code Section 422) and issued an arrest warrant. 
It took them 5 weeks to locate the subject and detain him. During this time the 
victim did not see or hear from the subject. He was convicted of  the terrorist 
threats charge and placed on probation. The victim was kept informed of  the case 
during the brief trial and was consulted concerning the terms and conditions of  
his probation. At the time of  his release from jail she left town for a period of  3 
days, but then chose to return. 

DECISIONS ABOUT RECOMMENDING FURTHER INVOLVEMENT 

OR INTERVENTIONS 

It was our decision not to recommend to the victim that she, or we on her 
behalf, advocate for a more vigorous prosecution of  this subject, or attempt to 
increase his jail time. The district attorney had determined that the subject had 
done nothing to warrant more serious charges. If we had attempted to do so, we 
might have lost the cooperation we were getting from the criminal justice system. 
After our assessment work and the institution or support of  the security precautions 
mentioned above, we only recommended that the situation be monitored for new 
information that would warrant concern. 

Surveillance may be frequently contemplated by anxious targets and their 
professional resources, and it has a certain emotional appeal. However ,  it may 
create more risks than benefits in the vast majority of  cases. Surveillance is costly, 
difficult to maintain, and more often detected than is generally understood. Once 
"made" by a subject, the pursuers are now perceived by him to be enmeshed in 
his life spaces and pursuits, paranoia is escalated, and reality-based concerns by a 
subject of  aggression against him come to the fore (Meissner, 1978). A subject 
seriously considering violent action may be triggered to complete his goal upon 
discovering surveillance. It is perhaps most .justified when the risk of  violence 
appears imminent,  yet situationally unpredictable, and there is a perceived lack of  
ability to otherwise control the subject's behavior through prompt law enforcement 
responses or target hardening. W e  did not recommend surveillance in this case. 

In our follow-up with the victim 6 months later she indicated that she had 
had only one contact with the subject. They had encountered each other in a public 
place, she believed, by accident, and "both  of  us were scared" and immediately left 
the area in opposite directions. She was reminded to note the dates when the 
"stay away" order (resulting from the subject's criminal sentencing) and her civil 
restraining order would end in 3 years, and to be extra vigilant in the days and 
weeks following their expiration. She understood the need to take a long-term 
view of success regarding contacts by the subject, that his preoccupation existed 
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for years although his contacts were intermittent, and that it would presumably 
take years to determine if he had lost interest in pursuing her. 

R E S P O N D I N G  T O  T H E  M O S T  S E R I O U S  C A S E S  

When  the risk of  violence appears high or imminent  in a case, then it 
becomes necessary to pursue more serious options. These strategies are focused 
on creating physical barriers that prevent subject access to the target, as opposed 
to negative reinforcers for escalated risk behaviors, such as restraining orders. 
Examples are incarceration of  the subject, relocation of  the target, increasing 
security measures at the target's home or workplace, and armed personnel to 
protect the target. Also included are direct communication and coordination with 
prosecutors and law enforcement for additional support, including special units in 
municipal and state law enforcement agencies, and federal agencies such as the 
U.S. Postal Inspection Service, the FBI, or the Secret Service. The purpose here 
is to facilitate the apprehension of  the subject and then to provide input that 
will influence his prosecution, sentencing, incarceration, and parole or release 
conditions. See Saunders (Chapter 2) for a more thorough discussion of  the legal 
strategies in prosecuting stalking cases. In very serious cases target relocation, 
including a change of  identity, may be the best safeguard if imprisonment or 
commitment  cannot be effected or maintained. 

The option of  involuntary hospitalization, including mandatory pharmaco- 
therapy, should be considered for subjects with delusional, schizophrenic, or mood  
disorders (Roth, 1987; Monahan, 1993). Providing hospital admissions and treat- 
ment staff with all the data suggesting the subject is a "danger to others" may 
facilitate decisions to hold patients and should be assertively offered by outside 
professionals. The challenge with hospitalizations is to hold resistant patients long 
enough to effect a change in the course of  their condition; if they do not continue 
to meet criteria for presenting an imminent  risk to the community they will usually 
be released under most civil commitment  laws. An ineffectual hospital stay can 
become another source of  antagonism for a subject. 

In summary, the focus of  strategies for more serious cases is to physically 
control the subject to prevent harm to targets. 

S U M M A R Y  

Threat management is an imperfect art: costly, t ime-consuming, and neces- 
salt over extended periods of  time in stalking cases. The task is to discern through 
assessment the less frequent high- or moderate-risk cases requiring intensive or 
ongoing case management from the large majority of  low- or no-risk cases. Risk 
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assessment tools are multidisciplinary and intended to provide corroborative and 
cross-validating sources of information: collateral interviews, background investiga- 
tions, records reviews, clinical evaluations, and ongoing monitoring of information 
sources on a subject. Individual subject and context factors are combined with 
recognized actuarial predictors of violence to formulate case opinions of risk level 
and threat management strategies. Intervention tools include target removal, hard- 
ening, and security protection, protective and restraining orders, voluntary or 
involuntary treatments, law enforcement liaison, confrontations, arrest and deten- 
tion, and prosecution. Threat management professionals should be aware of this 
intervention dilemma: any active response intended to prevent violence can have 
three possible outcomes: It may decrease, increase, or have no effect on whether 
or not a given individual acts violently. 

Case management invariably involves a number of agencies with different 
perspectives, goals, and tools regarding violence prevention. These include law 
enforcement, the criminal justice system, mental health professionals, attorneys, 
private investigators and security professionals, and other victim-related resources. 
The interests of third parties, for example, employers or others who could become 
enmeshed in potential target pools, need to be considered. Teamwork and timely 
communication among the involved parties and professionals is a desirable case 
management goal. Cooperation should also reduce the likelihood of counterpro- 
ductive inconsistencies in response strategies that subjects are prone to work to 
their advantage, whether their intention is to physically harm their victims or just 
to harass and manipulate them. 

In conclusion, the threat management of stalking is a complex and potentially 
long-term endeavor. The tactics of each case are different but the strategy is the 
same: apply methods, derived from empirical data, that minimize or prevent vio- 
lence. 

A P P E N D I X  1 

S A M P L E  L I S T I N G  OF I N V E S T I G A T I V E  R E S O U R C E S  F O R  A N  

I N - D E P T H  B A C K G R O U N D  A S S E S S M E N T  I N V E S T I G A T I O N  

1. Criminal Court Records 
a. Municipal CourtmMisdemeanors 
b. Superior Court--Felonies 
c. Federal District Court 

1This appendix was originally prepared by author Cawood for use in the chapter titled, "A 
Plan for Threat Management," which has been published as Chapter 40-1, Appendix C, pp. C1-C2 
in the Protection of Assets Manual by The Merritt Company, Santa Monica, CA (1-800-638-7597). 
Reprinted with permission. 
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2. Civil Court Records 
Civil court proceedings revolve around issues of commerce, damages, and 
family law. 
a. Small Claims 
b. Municipal Court 
c. Superior Court 
d. Federal District Court 

3. County Clerk's Office 
This office maintains records of Fictitious Business Names (FBNs), birth, death, 
and marriage. 

4. Correctional Records 
We have found that one of the quickest ways to ascertain if someone has been 
in prison is to contact the prison system and request information concerning 
the subject. The system is indexed by name and date of birth. The information 
provided will include date entered, jurisdiction sent from, correctional ID, 
prisons where housed, release date, and parole information. This information 
can be used to locate criminal history information in previously unknown juris- 
dictions. 
a. Department of Corrections (various states) 
b. Federal Bureau of Prisons 

5. Law Enforcement Information 
Municipal, County, State, or Federal agencies or departments 
a. Incident Reports 
b. Police Contacts with Subject 
c. Outstanding Warrants 
d. Weapons Registration, if available 

Depending upon the state, this information may be found at the local, county, 
or state level. 

6. Financial Records 
Each of these sources may hold various information concerning the subject's 
past and current financial transactions. Analysis of this information can provide 
insight into the subject's current financial status. 
a. Recorder's Office (or local equivalent) 

This county office holds records concerning grant deeds, deeds of trust, tax 
and other liens, abstract judgments, financial statements, consumer uniform 
commercial code filings (UCCs), and some death records. 

b. U.S. Bankruptcy Court 
c. State Board of Equalization 

Information can be obtained concerning business re-sale permits and reported 
sales figures at this agency. 
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d. Secretary of State 
This office maintains records concerning officers and directors of corpora- 
tions and their registered agents. Business Uniform Commercial Code 
(UCC) filings are also available here. 

e. Department of Corporations (some states) 
This department maintains detailed records concerning corporations, foreign 
corporations operating in the state, and registered limited partnerships. 

fi Automated Credit Reports 
These reports are available from three major nationwide services: Experian 
(formerly known as TRW),  Equifax, and TransUnion. They are regulated 
by the Fair Credit Reporting Act (FCRA). Other than with the written 
permission of the consumer, there are a limited number of exemptions which 
can be used to obtain a credit report. The "employment" exemption normally 
used by business should not be used for workplace violence assessments 
because the credit reporting agencies will immediately notify the consumer 
of the request. This is not desirable. 

7. Department of Motor Vehicles 
a. Driver's Record Information 

Information of value from this record includes verification of name, date of 
birth, and violations, which may include accidents and substance abuse 
charges. Residence address may be restricted, unless service of process is the 
intended use of the information. 

b. Vehicle Registration 
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long-term, 298-299 
of object (victim), 18-19 
patterns, 5 
relentless, 122, 198 

R 
Rage 

dangerous batterer, 148-149 
evolution, 12 
motivation of pursuit, 19-20 
narcissistic, 108 

Rape 
false allegations, 226-227, 235-236 
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Transference, deranged, 164, 170 
Triangulation, paranoid, 15 
Typology 

batterer, 147-149 
false victimization syndrome, 227-241 
perpetrator and relational, 5 
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